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[bookmark: _Toc394057494]Executive Summary

The 2014 Greater Lincolnshire Employer Survey was commissioned in March 2014 by the Greater Lincolnshire Local Enterprise Partnership (GLLEP), Lincolnshire County Council and the Lincolnshire and Rutland Employment and Skills Board.    
The aim of the survey was to collect robust, timely and reliable data on business performance, exporting, investment, business support, finance, employment and skills, innovation and research and development.  The survey also covered issues relating to life in Lincolnshire and environmental factors.
Telephone interviews were conducted with 1,515 employers in the Greater Lincolnshire area in April and May 2014.   The survey included both private and public sector organisations and data reported relates to the business site at which the respondent was based. 
[bookmark: _Toc394057495]Life in Greater Lincolnshire
Districts within Greater Lincolnshire with the highest concentrations of employers (with at least one employee) include East Lindsey (16%); North Lincolnshire (15%), South Kesteven (14%) and North East Lincolnshire (14%).  Both North Lincolnshire and North East Lincolnshire are outside the county boundary.  
The majority of employers (93%) have always been located in Greater Lincolnshire and two-thirds of employers (66%) have been trading within the area for more than 10 years.
Employers that have moved into the area are more likely to cite finding bigger, better or cheaper premises as a reason for moving into Greater Lincolnshire than the attractions of the area itself.  Access to markets and a pool of skilled labour also feature prominently, as do family reasons/lifestyle choices.
One in eight employers (13%) is considering relocating their business in the next 2 years, with just 2% considering locating outside of the area.
Again, finding bigger, better or cheaper premises is a primary motivator for moving.  
In terms of perceptions of Greater Lincolnshire as a place to do business, it is highest rated in terms of access to customers and aspects of living in the area, including the range of housing and strong communities.  It is rated lowest for its transport infrastructure and its image as seen by external suppliers and customers and with regard to attracting people to move to the area to work.
The proportions of employers (based on where provided a rating) scoring Greater Lincolnshire at 8 or above for aspects of the area as a place to do business are: 
Access to customers				50%
Wide range of housing				49%
Strong communities				48%
Access to suppliers				45%
A place my business can grow			43%
Cost of premises/rents/business rates		36%
Availability of skilled staff				35%
Range of retail and leisure facilities 			28%
Support is available for businesses to grow		28%
Image of Greater Lincolnshire as seen by 		27%						external suppliers and customers
The profile of the county in terms of attracting		23%						people to move here to work
Transport infrastructure					21%.
An area of particular concern is that of transport infrastructure, which is rated at less than 5 by 38% of employers that provided a rating.  This receives higher than average ratings by employers in North East and North Lincolnshire but is rated particularly poorly by employers based in East Lindsey and Boston.  Employers in these two districts are also less likely than average to be satisfied with the range of housing and retail/leisure facilities and access to customers, suppliers and skilled staff.
One in four employers (25%) has a home working policy which allows and encourages staff to work at home.  This proportion increases to 34% of 100+ employers and 37% of employers in the banking, finance and insurance sector.
[bookmark: _Toc394057496]Markets and Trading 
Three-quarters of employers use suppliers based in Greater Lincolnshire (74%).   Some 23% obtain all their supplies locally.
Employers estimate that 57% of supplies, on average, are sourced within Greater Lincolnshire.  Employers within the public administration/education/health and agriculture/fishing sectors are particularly likely to rely on the local market for supplies (means of 75% and 72% respectively).
Where employers do not use local suppliers, it is mainly because the products or services are not available (to their knowledge) in the area (69% of those that do not use local suppliers).  The proportion is particularly high amongst manufacturers (83%) and within the district of South Kesteven (77%).
Too high a cost is the second most frequently mentioned reason for not sourcing supplies locally (14% of those that do not source supplies locally).
One in eight private sector employers (13%) exports any of their products or services.  This increases to 35% of manufacturers and 30% of employers with 100 or more employees at their site.  
More than half the exporters (55%) anticipate an increase in their level of exports in the next 12 months.  This increases to 67% of exporting manufacturers and 66% of employers that export in transport/communications.  
The majority of employers anticipating an increase in their exports expect that increase to come from both existing markets and new ones (71%).     
Just 3% of non-exporting employers plan to begin exporting in the next 12 months.
Three-quarters of employers (both private and public sector) (75%) have a website, with 30% of all employers using the website for e-commerce as well as advertising.  The proportion of employers with a website increases to 92% of those with 25 or more employees, while the use of website for e-commerce is significantly higher than average in the distribution/hotels/restaurant sector.
Use of website for e-commerce is particularly likely amongst exporters (47%, compared with 27% of non-exporters).
Use of a website and use of it for e-commerce, is particularly prevalent within the district of Lincoln.  This is likely to reflect the more urban character of the district and the higher concentration of employers within the distribution/hotels/restaurants and banking/finance/ insurance sectors.
Nearly half the employers (47%) include social media (mainly Facebook – used by 86%) in their marketing plans.  Twitter is use by around half of employers that use social media (53%).  This is most likely to be because employers want to raise their company profile, while one in three use social media to engage with and inform their customers.  Similarly one in three employers with a website use social media to drive traffic towards that website.
Nearly all employers (93%) agree that universal access to broadband is important for the local economy, while the vast majority of employers (86%) agree that having access to superfast broadband is important for their business and two-thirds (67%) agree that access to broadband for home-working is important to their business.
Employers that export and have a website are significantly more likely than those that do not to strongly agree that broadband (particularly superfast broadband) is important.
More than three-quarters of employers (77%) agree that reliable and widely available mobile connections for employees while they are out on the road in Greater Lincolnshire are important for their business.
[bookmark: _Toc394057497]Business Growth and Innovation 
More than a fifth of employers in Greater Lincolnshire (22%) reported an increase in the number of staff employed at their site during the last 12 months.  This proportion increases with business size to 46% of 100+ employers.
Around one in ten (9%) reported a decrease in staff numbers, with the remainder (68% of all employers) reporting no change in workforce size in the last 12 months.
Two-thirds of employers (65%) report an increase in any financial measure, including profitability, turnover, sales and market share, in the last 12 months.  Most likely is an increase in turnover (55%), while least likely is an increase in market share (32%).  Businesses with between 10 and 99 staff are particularly likely to report improvements in these measures in the last 12 months.  
Over the next 12 months, 27% of all employers anticipate an increase in the number of staff employed at their site.   This contrasts with just 3% of those that anticipate a decrease.  
Two-thirds of employers (68%) do not expect the size of their workforce to change in the next 12 months.
In terms of anticipated changes in business performance amongst private sector organisations, over the next 12 months, nearly three-quarters (72%) expect an increase in any financial measure including turnover, profitability, market share or sales.  Around two-thirds anticipate an increase in turnover (66%) and/or profitability (65%) in the next 12 months.   Fewer anticipate an increase in market share (46%), although this proportion is higher than that reported with regard to increasing market share in the next 12 months.
Half of all private sector employers (49%) have a formal written business plan and in most cases this is kept up to date (43% of all private sector employers).  Business size is a key determinant of the propensity to have formal planning processes in place and the proportion of employers with a business plan that is kept up to date increases to 89% of 100+ employers.
Around two-fifths of private sector employers (38%) have introduced new or significantly improved products or services in the last 12 months. For the majority (77% of these employers) these were new to the business rather than being completely new.
A third of all private sector employers (34%) have introduced new or improved processes in the last 12 months.  Again, the majority (83%) report these new processes as new to the business but not completely new. 
The propensity to innovate increases with business size and is more prevalent amongst exporters.  Those reporting growth in terms of employment or implying expansion through seeking finance or through recruitment are more likely to have introduced new or improved products, services or processes in the last 12 months.
A quarter of private sector employers (27%) have a formal R & D function to support innovation, increasing to 64% of 100+ employers.   Just over half of all private sector employers (54%) innovate on an ad hoc basis rather than with the assistance of a permanent R & D function.
More than half of employers that have introduced new or improved products (59%) have collaborated with others outside of their organisation in developing their ideas.
Other businesses are key collaborators, as the majority of businesses that collaborate with others choose these as partners.
Having suitable, low cost premises is considered significantly beneficial by more than half of all employers (58%).  Access to funding (56%) and the availability of highly skilled labour (54%) or other skills the business needs (52%) as well as local training (54%), are also considered to be important by more than half the employers.
The top four potential sources of support or advice include: the county council/district council; accountants; web based business advice and internal sources; such as a head office.
Poor transport infrastructure, which is an aspect to the location of businesses that is particularly poorly rated, is cited by 30% of private sector employers as an obstacle to business growth.  The proportion is higher than average in East Lindsey (44%) and Boston (43%).  One in four employers cited a lack of capital for investment (25%) and/or poor cash flow (24%).
Overall, poor transport infrastructure is cited as the greatest obstacle to business growth by employers (12%). Poor cash flow is a close second (11%).
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One in six private sector employers in Greater Lincolnshire (16%) reports having sought finance in the last 12 months.  This proportion increases to 33% of 100+ employers.
Bank loans were the most commonly sought type of finance (40% of those that have sought finance), followed by a bank overdraft (21%) and/or grant (18%).
The most common reason for seeking finance was for business expansion or growth (36% of those that sought finance).  More than a quarter of employers seeking finance (26%) did so to obtain working capital or improve their cash flow, while fewer (17%) sought finance for capital equipment or vehicles.  
A third of employers that sought finance (33%) experienced some difficulty in arranging it and these difficulties experienced were chiefly due to not meeting the criteria laid down by the prospective lender/financer (27%) and/or finance being unavailable (21%).  
More than four in five private sector employers (84%) expect to invest in the business in the next 2 years.  
Employers are most likely to expect to invest in training (61%), while half expect to invest in new technologies (50%), plant/machinery/equipment (49%) and/or new products (47%).  A quarter expects to invest in research and development (25%) or expanding or moving premises (24%).
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Around half of employers in Greater Lincolnshire (48%) have recruited any staff in the last 12 months.  This increases to 83% of those with 10 or more staff and 93% of those with 25 or more staff.
Two-thirds of employers that have recruited staff in the last 12 months (67%) have recruited for existing posts, while fewer (53%) have recruited to fill new posts.  As one would expect, employers that have increased the size of their workforce in the last 12 months are significantly more likely than average to have recruited for newly created posts (84%)
The most likely posts recruited for are those at the lower skill levels, semi- and un-skilled workers (35% and 32% of employers that have recruited respectively), while 26% of recruiting employers have recruited skilled manual/technical/craft workers.  The latter are particularly significant within construction and manufacturing sectors, while semi- and un-skilled workers are significant in terms of posts recruited for within the distribution/hotels/restaurants sector.
More than four-fifths of employers that have recruited any staff in the last 12 months (83%) have recruited someone from a ‘disadvantaged’ group, which includes (and is most likely to be) people aged 45+ (43% of those that have recruited staff).  A third of employers that have recruited have recruited someone aged under 19 (35%), long term unemployed (31%) or women returning to work after a career break (30%).
Around one in four employers that have recruited (23%) report some of the vacancies as being hard-to-fill.  This equates to 11% of all employers.
Recruitment difficulties are most likely to have been experienced with regard to professional occupations (28% of employers who have tried to recruit for these posts), with managerial/director/senior official posts also significant in this respect (23%).
Lack of skills, experience and qualifications among applicants predominate as reasons for vacancies being hard-to-fill; applicants not having the required working experience/job specific skills (39%) and/or the required qualifications/skills (37%).
[bookmark: _Toc394057500]Skill Gaps and Skill Development
Across Greater Lincolnshire, employers estimate that 6% of their workforce has no qualifications, while 18% have level 4 equivalent qualifications or above.
It is estimated that one in eight employees in North Lincolnshire and West Lindsey (12% each) are unqualified.  The proportion of the workforce that is unqualified is at a similar level within manufacturing (13%).
The workforce profile within service sectors is better qualified than that within production/construction sectors.
One in six employers (17%) highlights skill deficiencies among their workforce.  As a proportion of all employees, this is estimated at 5% of the workforce not being fully proficient in their jobs.
One in ten employers (10%) reported a significant gap between the type of skills that current employees have now and those that they need to meet their current business objectives.
One in seven employers (15%) anticipates a significant gap within their workforce in meeting future objectives.
While it is manufacturers that are significantly more likely than average to report current skill gaps, it is construction employers that are particularly likely to anticipate skill gaps going forward.
Employers that have identified a skill gap in their workforce with regard to current or future objectives (16% of all in aggregate) are most likely to mention technical, practical or job specific skills as those that need improving to meet their business objectives (71%).  Half (51%) mention planning and organising skills, while a range of skills are mentioned by around two-fifths of employers; problem solving skills (44%); oral communication skills (42%); customer handling skills (39%); strategic management skills (39%) and team working skills (38%).
Half the employers in Greater Lincolnshire (50%) have a training plan or budget.  The proportion is significantly higher than average in Lincoln (62%). 
Nearly half the employers (48%) have funded or arranged off the job training in the last 12 months for any employees.  A slightly higher proportion (51%) have funded or arranged on the job training in that time.  
Overall, 64% of Greater Lincolnshire employers have funded or arranged any training in the last 12 months.   
Business size is the key determinant of the propensity to train, with 97% of employers with 25+ employees having funded or arranged any training in the last 12 months.
By sector, levels of training are significantly higher than average in public administration/education/health, while lower within distribution/hotels/restaurants.  Both the construction and banking/finance/insurance sectors fund or arrange higher than average levels of off-the-job training.  In particular, construction employers are more likely to have funded or arranged off-the-job than on-the-job training.
Training is mainly delivered by private training providers, with around one in four employers that have delivered training using public sector educational FE/HE institutions in the area:  5% have used a local FE college; 10% have used a local university.  One in five employers (22%) arranges all their training in-house.  
Two-third of employers that have delivered training (68%) formally assess whether any training and development has had an impact on an employee’s performance.  This is more common where off the job training has been undertaken, although this is also due to the fact that larger employers are more likely than average to fund or arrange off-the-job training as well as being more likely than average to assess the impact of the training and development.
Training delivery can be limited by the capacity of the business to release employees for training – cited by 21% of those that have funded/arranged training as an obstacle to more training in the last 12 months - and to cost – cited by 18%.  However, more than half of all employers – both those that have funded or arranged training and those that have not - have had no difficulty in finding suitable training.
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A third of Greater Lincolnshire employers (33%) report having introduced any energy efficiency measures in the last 12 months.
Lighting is the most common area of investment (82%), while some two-thirds of employers (65%) have undertaken recycling or waste reduction measures.  Half have taken action with regard to their heating (50%) and/or energy efficient measures (49%).  Around three in ten employers that have undertaken energy efficiency measures have improved their insulation (31%) and/or water conservation (29%).
Nearly all employers (96%) agree that their business is taking some action or has a pro-active approach to environmental issues and energy efficiency.  
A quarter of employers strongly agreed that their business actively works to reduce company waste (27%) and actively tries to improve their energy efficiency (24%).  Fewer strongly agreed that their business considers the environmental impact of their buying decisions (17%) and actively tries to reduce work-related car emissions (16%).
Overall, the majority of employers agree at all that their business is actively working to reduce company waste (91%) and/or actively trying to improve their energy efficiency (88%).  
Overall, 41% of employers considered the issue of flood risk as being of relevance to their business. More than half the employers that feel it is relevant (57%) agreed that their business is concerned about flood risk.  The level of concern is higher than average in Boston.  
A similar proportion (59%) of those that provided a response agreed that the issue of flooding is greater now than previously, while a smaller proportion (48%) agreed that their business is actively trying to reduce the possibility of flooding.  Boston employers are more likely than average to be actively trying to reduce the possibility of flooding.  Overall, just one in five (21%) employers agreed that the risk of flooding is having an impact on their business planning.  
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The employer population of Greater Lincolnshire is dominated by businesses that are longstanding occupants of the area and very few have plans to relocate elsewhere.   A key issue for employers is having room to grow and finding bigger, better or cheaper premises is a prime motivator for relocation.  
The area is perceived in a positive light with regard to being a place to do business.  However, the area fails to meet all employers’ needs with regard to transport infrastructure.  This is also perceived as a significant obstacle to business growth.  There is also some feeling that the county is perceived unfavourably by suppliers and customers located outside of it, as well as lacking in terms of its ability to attract people to move to the area to work. 
Lack of availability of the products and services required is the main reason why employers do not use local suppliers, followed by (and far less frequently mentioned) cost.  Increasing the extent to which Greater Lincolnshire businesses trade between each other relies on businesses identifying what others need but also supplying it at the right price.
Exporting is at a low level in Greater Lincolnshire, compared to elsewhere in the UK.  Furthermore only a very small minority of non-exporters are planning to begin exporting in the near future.  This is an area where employers may need more support but also may need assistance to become aware of the opportunities that are available to them to expand their markets in this way.
The internet is a primary tool in developing sales overseas, as evidenced by the fact that exporters are significantly more likely than non-exporters to use a website for e-commerce.  At present one in four employers do not have a website, while seven in ten are not making use of a website for e-commerce.  There is significant potential for development in this area in the next few years and this is likely to have a positive impact on business growth in the area and the extent to which businesses in the county exploit markets further afield.
Underlining the importance of the internet to business development, there is widespread agreement that access to superfast broadband is important for businesses.  There is also widespread agreement that reliable and widely available mobile connections are important for businesses.
The outlook for businesses (as reported by businesses) is positive, with nearly three-quarters of employers anticipating an increase in any one of a number of financial measures; the main ones being turnover and profitability.
Employers are most likely to perceive having suitable, low cost premises and access to funding as being beneficial to their business, although access to people with the right skills or to the training that can furnish their workforce with the right skills is also key.  Recruitment difficulties are most likely to have been experienced with regard to ‘higher’ order professional and managerial posts.  The main cause of recruitment difficulties is a lack of applicants with the right skills, experience and qualifications.  
One in twenty employees is estimated to have no qualifications.  This is not necessarily an issue as it depends on the skills and knowledge required in their jobs.  However, a similar proportion of the workforce is deemed to be lacking the right skills or experience to be fully proficient in their jobs.  Overall, around one in eight employers report a skill gap within their workforce.
The extent of skill gaps within the workforce within Greater Lincolnshire does not suggest a particularly significant issue compared with employers elsewhere in the UK.  However, these skill gaps are predominantly with regard to technical, practical or job specific skills and, as such, addressing them requires an ad hoc approach to employer needs. 
Levels of training within employer organisations are on a par with those across the UK.   Being able to spare employees more time out for training as well as the cost of training are the main obstacles to undertaking more training.  Employers that do not train are less likely to cite obstacles to training because they tend not to have considered providing training at all.
Finance is mainly needed to fund business expansion or growth, rather than help employers out of difficulties.  Thus, for the local economy to thrive finance has to be widely available.  There are widespread expectations of investment over the next two years amongst private sector employers locally. 
Nearly all Greater Lincolnshire employers are taking some steps to increase energy efficiency and this is very positive, even if they are doing so to reduce their own outgoings rather than for the greater good of the environment.
A quarter of Greater Lincolnshire employers are concerned about flood risk and this is an issue that is seen to be of greater significance now than previously.
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The 2014 Greater Lincolnshire Employer Survey was commissioned in March 2014 by the Greater Lincolnshire Local Enterprise Partnership (GLLEP), Lincolnshire County Council and the Lincolnshire and Rutland Employment and Skills Board.    
The aim of the survey was to collect robust, timely and reliable data on business performance, exporting, investment, business support, finance, employment and skills, innovation and research and development.  The survey also covered issues relating to life in Lincolnshire and environmental factors.
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Telephone interviews, with an average interview length of about 25 minutes, were conducted with 1,515 employers in the Greater Lincolnshire area in April and May 2014.   Respondents included directors or proprietors or other senior managers with knowledge of the issues investigated.  
The survey included both private and public sector organisations. Data reported is related to the establishment at which the respondent was based. This could be a headquarters (provided that the HQ was in the Greater Lincolnshire area) or a branch (depending on the outcome of the survey’s random sampling processes).
A quota sample was designed, based on the local economy’s sectors (SIC 2007), its distribution of workplaces of different sizes (in terms of their employment), and Local Authority Districts (LADs).  The quotas for sector, size and LAD were interlocking.    
The survey data has been weighted (using information about the local economy from the Office for National Statistics – IDBR data, which was provided by GLLEP) so that the findings are fully representative of Greater Lincolnshire employers.
The structure of the unweighted sample achieved by the survey and its weighted profile by sector, size and district are summarised in the following table:
Table 2.1:   Sample profile 
	
	Achieved interviews no.
	Unweighted sample %
	Weighted no.
	Weighted/ sample %

	A Agriculture and Fishing
	75
	5
	73
	5

	K, L, M, N Banking Finance and Insurance
	325
	21
	238
	16

	F Construction
	133
	9
	96
	6

	G, I Distribution Hotels and Restaurants
	461
	30
	550
	36

	B, D,E Energy and Water
	18
	1
	12
	1

	C Manufacturing
	89
	6
	111
	7

	R,S,T,U Other Services
	88
	6
	158
	10

	

	2-9 employees
	1018
	67
	1107
	73

	10-24 employees
	307
	20
	249
	16

	25-99 employees
	151
	10
	130
	9

	100-249 employees
	24
	2
	18
	1

	250+ employees
	15
	1
	11
	1

	

	Boston
	130
	8
	97
	6

	East Lindsey
	192
	12
	243
	16

	Lincoln
	161
	10
	145
	9

	North East Lincolnshire
	177
	11
	210
	14

	North Kesteven
	158
	10
	145
	9

	North Lincolnshire
	197
	12
	226
	15

	South Holland
	154
	10
	145
	9

	South Kesteven
	199
	12
	209
	14

	West Lindsey
	147
	9
	129
	8

	Total
	1515
	100
	1615
	100



Results from the total sample may be presumed accurate (with a 95% confidence level) within a maximum sample error of +/-2.5%.  The margin of error on sub-sets of the total sample is larger, depending on the unweighted number of respondents.  
Throughout this report, significant differences between sub-samples and the total minus the sub-sample tested are highlighted.  This provides an indication if the statistic is significantly greater or lesser than the statistic for the remainder of the sample.
A further 100 interviews were conducted with employers based in Rutland district. These interviews are not included in the sample outlined here, nor are they discussed in this report.  Since Rutland is outside the Greater Lincolnshire area, findings from employers based in Rutland are discussed in a separate report produced by the GLLEP.
[bookmark: _Toc394057505]Note on reporting
Throughout this report the survey data is discussed on the basis of the samples for Greater Lincolnshire (all districts) and Lincolnshire County (which excludes North Lincolnshire and North East Lincolnshire).
The report references differences by business size, industry sector and LAD for most questions where they are significant and noteworthy.  
Significant differences by other variables are also discussed.
The data is compared to national surveys, including the Employer Skills Survey (ESS) 2013 and the Small Business Survey (SBS) 2012, where a comparison is possible or appropriate.
[bookmark: _Toc394057506]Life in Greater Lincolnshire
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The majority of Greater Lincolnshire employers (66%) have been established in the area for at least 10 years.
Employers that have moved into the area are more likely to cite finding bigger, better or cheaper premises as a reason for moving into Greater Lincolnshire than the attractions of the area itself.  Access to markets and a pool of skilled labour also feature prominently, as do family reasons/lifestyle choices.
One in eight employers (13%) is considering relocating their business in the next 2 years, with just 2% considering locating outside of the area.
Again, finding bigger, better or cheaper premises is a primary motivator for moving.  
In terms of perceptions of Greater Lincolnshire as a place to do business, it is highest rated in terms of access to customers and aspects of living in the area, including the range of housing and strong communities.  It is rated lowest for its transport infrastructure and its image as seen by external suppliers and customers and with regard to attracting people to move to the area to work.
One in four employers (25%) has a home working policy which allows and encourages staff to work at home.
[bookmark: _Toc394057508]Location in Greater Lincolnshire
The profile of employer distribution across Greater Lincolnshire is summarised in the figure below.  The blue bars in the figure represent those employer based in the Lincolnshire county area, with those represented by the red bars located outside of the county.   Seven in ten employers (71%) are based within the county.
Figure 3.1:   Local Authority District (LAD) in which employers are based (all employers) 
 
Unweighted sample base = 1515                     Blue bars = Lincolnshire county area
From database; confirmed during interview

The majority of employers stated that they have always been located in Greater Lincolnshire (93%); 7% having relocated to Greater Lincolnshire from elsewhere.  The proportion of employers relocating to Greater Lincolnshire from elsewhere is significantly higher within the banking, finance and insurance sectors (11%), manufacturing (12%) and construction (10%).
The proportion of headquarters organisations that have relocated to Greater Lincolnshire is significantly higher than average (13%).  Furthermore, employers that export are significantly more likely than average to have relocated to Greater Lincolnshire (17%).
The majority of employers have been long established within Greater Lincolnshire.  Two-thirds (66%) have been in the area for more than 10 years, with the majority of those (45% of all employers) having been trading in the area for more than 20 years. 
Figure 3.2:   Length of time businesses have been trading in Greater Lincolnshire (all employers) 

Unweighted sample base = 1515
QA7.  For how long has the business been trading in Greater Lincolnshire?

[bookmark: _Toc394057509]Reasons for relocating to Greater Lincolnshire
Reasons for relocating to Greater Lincolnshire were less about the area itself than about finding bigger, better or cheaper premises.   Access to markets, either new or existing, as well as access to a pool of skilled labour also feature, while lifestyle, personal/family reasons are mentioned by a few (small) employers, which predominate in this group of organisations that have relocated to the area  
For family reasons (19%) – all 2-9 employers
Lifestyle choice (14%) – all 2-9 employers
Unspecified financial reasons (13%) – all 2-9 employers
Premises too small (8%) 
Cost of premises too high (7%)
To gain access to new markets (6%)
To gain access to new markets (6%)
More prestigious premises (5%)
Premises too big (3%)
To be closer to existing customers (3%)
To gain access to skills and affordable labour (3%)
Better business rates (2%)

[bookmark: _Toc394057510]Possible relocation
In terms of the basis on which employers occupy their premises, they are a little less likely to own it than let it; 45% own their premises; 47% let it and a further 4% sub-let it.  This analysis excludes public sector organisations.
The propensity to own their premises increases with employer size (to 64% of 100+ employers) and is significantly higher than average amongst headquarters organisations (62%).
Whether they own or let their premises, it is likely to be a costly and difficult process to relocate.  Tenants may be tied into long leases, while owners need to sell their premises and the logistics of obtaining new premises, moving and setting up at a new address are challenging.  However, given necessity or other sufficient motivation it will be a viable step.
Based on all employers, including public sector organisations, one in eight (13%) are considering relocating their business in the next 2 years.  
Very few employers are considering leaving the area completely (just 2% of all employers), with the vast majority of those considering relocation planning to remain in the area (11%).
The proportion considering relocation is significantly higher than average amongst employers in North East Lincolnshire (16%) and lowest in West Lindsey (7%).  
One in five headquarters organisations (20%) are considering relocation, with a quarter of these (5% of all headquarters organisations) considering relocating outside of Greater Lincolnshire.
Relocation is more likely amongst newly established businesses; 17% of those established for less than 5 years; compared with 11% of longer established businesses.
The proportion that are considering relocation is also significantly higher amongst those that have sought finance in the last 12 months, compared with those that have not (19%, compared with 11%).  
As one would expect, employers anticipating expanding their premises or acquiring new premises in the next 2 years (accounting for 25% of all employers) are particularly likely to be considering relocation (40%), with one in ten considering leaving the area.  Overall, employers anticipating expanding/new premises in the next 2 years account for 80% of all those considering relocation.  It highlights the extent to which relocation is driven by employers essentially ‘growing out of’ their existing premises.
By sector, employers in construction are most likely to be considering relocation (22%), while those in agriculture/fishing (4%) and distribution/hotels/restaurants (8%) least likely to be considering it.
The following figure summarises relocation prospects by sector.  
Figure 3.3:   Proportion of employers that are considering relocating their business in the last year, by industry sector, including priority and emerging sectors (all employers) 

Unweighted sample bases in parentheses    *caution:  low sample base
QE22.  Are you considering relocating your business in the next 2 years?

Reasons for possible relocation confirm that the need to expand, improve or reduce the cost of their premises is a major factor.  Nearly half of those considering relocation (47%) report their premises as too small; a minority (5%) report them as too big or consider their existing premises to be unsuitable or in a bad state of repair (4%);  one in nine (11%) are looking for lower cost premises and a minority (3%) are looking for more prestigious premises.
Other reasons for considering relocation include ‘end of lease’ and improved access to markets and proximity to suppliers, other companies in their sector and a pool of skilled labour.  Some reasons given are based around business restructuring and growth and obtaining access to better transport networks, while just one or two employers are focused on there being unfavourable aspects of the current location including lack of fast broadband, crime and anti-social behaviour and availability of car parking.
Reasons for considering relocation are summarised in the figure below.
Figure 3.4:   Main reasons for considering relocation – unprompted, multiple response (where considering relocation) 

Unweighted sample base = 1,515
QA7.  For how long has the business been trading in Greater Lincolnshire?

[bookmark: _Toc394057511]Perceptions of Greater Lincolnshire as a place to do business
Employers were asked to rate twelve aspects of being located for business purposes in Greater Lincolnshire relating to premises and geographical location.   They were asked to rate Greater Lincolnshire for each on a scale of one to ten, where one is poor and ten is good.


One in ten employers (11%) gave Greater Lincolnshire a rating of 8 or above on at least eight of the twelve aspects, suggesting that they have a very positive view of the area as a place to do business.  This is set against just 4% that gave a rating of 4 or below on at least eight of the twelve aspects, thus, indicating a mostly negative view of the area.
In terms of the most positive aspects, based on where employers provided a rating between 1 and 10 (excluding ‘don’t knows’); access to customers, a wide range of housing and strong communities are rated at 8 or above by around half (50%; 49%; 48% respectively).
Greater Lincolnshire scores least well for the profile of the county in terms of attracting people to move here to work (23% giving a rating of 8 or above; 24% giving a rating of 4 or below) and the transport infrastructure (21%; 38%).
Figure 3.5:   Ratings of Greater Lincolnshire as a place to do business (all employers – where provided a rating of between 1 and 10, where 1 is poor and 10 is good) 

Unweighted sample bases in parentheses
QD1.  On a scale of 1 to 10, where 1 is poor and 10 is good, how would you rate Greater Lincolnshire on the following factors as a place for your business to be located?
Views vary by LAD, highlighting the impact of the local perspective.  The following table presents mean ratings or average score for each of the aspects, where the higher the score the more positive employers are.
Access to customers and suppliers, as well as the transport infrastructure is more highly rated than average in North East Lincolnshire.  Employers in Lincoln are particularly positive about opportunities for growth and access to skilled staff in the area, while those in West Lindsey rate Greater Lincolnshire’s image relatively highly.  
Table 3.6:  Mean ratings of Greater Lincolnshire as a place to do business, by LAD (all employers – where provided a rating of between 1 and 10, where 1 is poor and 10 is good) 
	
	Greater Lincolnshire
	Lincolnshire County
	North East Lincolnshire
	North Lincolnshire
	Boston
	East Lindsey
	Lincoln
	North Kesteven
	South Holland
	South Kesteven
	West Lindsey

	Access to customers
	7.14
	7.04
	7.56
	7.26
	7.22
	6.68
	7.30
	6.81
	7.30
	6.99
	7.36

	Wide range of housing
	7.07
	6.98
	7.28
	7.30
	6.18
	6.65
	7.22
	6.97
	7.16
	7.33
	7.12

	Strong communities
	7.04
	7.06
	6.91
	7.11
	6.54
	7.05
	7.14
	7.06
	6.99
	7.17
	7.24

	Access to suppliers
	6.94
	6.84
	7.48
	6.97
	6.78
	6.45
	6.73
	6.90
	7.27
	6.96
	7.02

	A place my business can grow
	6.86
	6.84
	7.12
	6.75
	6.59
	6.33
	7.33
	6.77
	6.83
	7.00
	7.26

	Availability of skilled staff
	6.39
	6.29
	6.54
	6.78
	6.16
	5.74
	6.84
	6.25
	6.35
	6.46
	6.44

	Cost of premises/rents/ business rates
	6.37
	6.27
	6.80
	6.50
	6.18
	6.34
	6.08
	6.09
	6.73
	6.30
	6.03

	Image of Greater Lincolnshire as seen by external suppliers and customers
	6.14
	6.13
	6.25
	6.09
	5.81
	5.91
	6.20
	6.11
	6.21
	6.18
	6.54

	Range of retail and leisure facilities
	6.11
	6.01
	6.41
	6.31
	5.62
	5.70
	6.63
	6.09
	5.87
	6.13
	6.05

	Support is available for businesses to grow
	5.96
	5.92
	6.15
	6.00
	5.58
	5.48
	6.54
	5.96
	5.89
	6.07
	6.05

	The profile of the county in terms of attracting people to move here to work
	5.81
	5.86
	5.73
	5.59
	5.49
	5.48
	6.16
	5.79
	5.97
	6.15
	6.03

	Transport infrastructure
	5.27
	4.92
	6.31
	6.12
	4.38
	4.17
	4.90
	4.94
	5.30
	5.74
	5.01

	Maximum unweighted sample bases
	1515
	1141
	177
	197
	130
	192
	161
	158
	154
	199
	147


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
Employers based in Boston and East Lindsey are among the least satisfied with the area, particularly with regard to the transport infrastructure, the range of housing and retail/leisure facilities and access to customers, suppliers and skilled staff.
By sector there are few significant differences between mean ratings, although employers within distribution/hotels/restaurants and public administration, education and health are particularly positive about the availability of skilled staff in the area.  Employers in banking, finance & insurance are among the most negative, particularly with regard to the profile and image of the county as a place to do business.
Table 3.7:  Mean ratings of Greater Lincolnshire as a place to do business, by LAD (all employers – where provided a rating of between 1 and 10, where 1 is poor and 10 is good)
	
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Cost of premises/rents/business rates
	5.98
	6.40
	6.49
	6.86
	6.39
	6.34
	6.47
	5.84
	6.54

	Access to suppliers
	7.15
	6.77
	6.72
	6.55
	7.20
	7.01
	7.05
	6.81
	7.14

	Access to customers
	7.08
	7.08
	6.97
	6.53
	7.24
	7.24
	7.18
	7.38
	7.19

	Availability of skilled staff
	6.42
	6.65
	6.03
	5.86
	6.32
	6.63
	5.99
	6.49
	6.70

	A place my business can grow
	6.16
	6.73
	7.04
	6.63
	6.89
	6.79
	6.98
	7.08
	6.16

	Support is available for businesses to grow
	5.93
	5.87
	5.94
	5.78
	5.71
	5.98
	5.69
	6.20
	6.21

	Strong communities
	6.67
	6.31
	7.05
	6.76
	7.13
	7.00
	7.17
	7.26
	7.28

	Wide range of housing
	6.05
	6.39
	7.14
	7.15
	7.14
	7.10
	7.12
	7.43
	6.83

	Range of retail and leisure facilities
	6.10
	5.98
	6.08
	6.15
	6.33
	6.10
	5.86
	6.34
	5.97

	The profile of the county in terms of attracting people to move here to work
	5.98
	5.76
	5.56
	5.77
	5.82
	5.84
	5.67
	6.15
	5.75

	Image of Greater Lincolnshire as seen by external suppliers and customers
	6.27
	5.88
	5.94
	5.95
	6.13
	6.18
	6.05
	6.43
	6.17

	Transport infrastructure
	4.91
	6.39
	5.09
	5.36
	5.33
	5.37
	5.45
	5.37
	5.02

	Maximum unweighted sample bases
	75
	18
	325
	89
	133
	461
	95
	88
	231


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

Cultivating conditions that provide a good place to do business is important to retaining larger employers in the area.  
Compared with employers with less than 100 employees, 100+ employers are significantly less likely to rate access to customers at 6 or above (67%, compared with 78%; with 22% rating this aspect at 1 or 2, compared with 3% of smaller businesses). They are, however, significantly more likely than smaller employers to rate the area at 8 or above with regard to being a place where they can grow (63%, compared with 43%) and with regard to there being support available for businesses to grow (42%, compared with 27%).
[bookmark: _Toc394057512]Home working policies
A quarter of employers (25%) reports having a home working policy, such as one that allows and encourages staff to work at home.
This proportion is higher than average among employers with fewer than 10 staff (27%) and highest amongst 100+ employers (34%).
The propensity to have a home working policy is highest in the banking, finance and insurance sector (37%).  It is also significantly higher than average in headquarters organisations (35%).



[bookmark: _Toc394057513]Markets and Trading 

[bookmark: _Toc394057514]Key findings
Three-quarters of employers use suppliers based in Greater Lincolnshire (74%).   Some 23% obtain all their supplies locally.
Employers estimate that 57% of supplies, on average, are sourced within Greater Lincolnshire.
Where employers do not use local suppliers, it is mainly because the products or services are not available (to their knowledge) in the area.
One in eight private sector employers (13%) exports any of their products or services.  This increases to 35% of manufacturers and 30% of employers with 100 or more employees at their site.
More than half the exporters (55%) anticipate an increase in their level of exports in the next 12 months.  This increases to 67% of exporting manufacturers.
The majority of employers anticipating an increase in their exports expect that increase to come from both existing markets and new ones.  
Just 3% of non-exporting employers plan to begin exporting in the next 12 months.
Three-quarters of employers (both private and public sector) (75%) have a website, with 30% of all employers using the website for e-commerce as well as advertising.
Nearly half the employers (47%) include social media (mainly Facebook) in their marketing plans.  This is most likely to be because employers want to raise their company profile, while one in three use social media to engage with and inform their customers.  Similarly one in three employers with a website use social media to drive traffic towards that website.
Nearly all employers (93%) agree that universal access to broadband is important for the local economy, while the vast majority of employers (86%) agree that having access to superfast broadband is important for their business and two-thirds (67%) agree that access to broadband for home-working is important to their business.
More than three-quarters of employers (77%) agree that reliable and widely available mobile connections for employees while they are out on the road in Greater Lincolnshire are important for their business.
[bookmark: _Toc394057515]Use of local suppliers
All employers were asked about their supply chains and where their suppliers are based.
Around three-quarters of all employers (74%) use suppliers within Greater Lincolnshire, with 23% obtaining all their supplies locally.
On average, employers estimate that 57% of supplies are sourced within Greater Lincolnshire.
Two-thirds of all employers (67%) use suppliers elsewhere in the UK, with 11% obtaining all their supplies from further afield but still within the UK.
On average, employers estimate that 51% of supplies are sourced outside of Greater Lincolnshire but still within the UK.
One in six employers (18%) import supplies, with the majority of those importing no more than a quarter of supplies.  
On average, employers estimate that 16% of supplies are imported.
By sector, there are particularly high levels of reliance on local suppliers among employers within public administration/education/health and agriculture/fishing.  This is also true, but to a lesser extent in the construction, energy/water, transport/communications and other services.  
Manufacturers obtain the majority of their supplies from elsewhere in the UK.
Employers within the distribution/hotels/restaurants sector obtain, on average, a quarter of their supplies from suppliers based outside of the UK.  Otherwise, they are equally likely to use UK-based suppliers within and outside Greater Lincolnshire.   
Figure 4.1:   Mean percentage of supplies sourced within Greater Lincolnshire, elsewhere in the UK and imported (all employers – where provided a response) 

Maximum unweighted sample bases in parentheses
QF8.  Please tell us about your supply chain.  What percentage of your supply chain is....?

The 26% of employers that do not source any supplies from within Greater Lincolnshire, were asked what prevented them from doing so.  The main reason, cited by two-thirds of employers not using local suppliers (69%) is that supplies simply are not available (to their knowledge) locally.  This reason is significantly more likely than average to be cited by employers in South Kesteven (77%) and manufacturers (83%), particularly those in the priority sector, manufacturing/engineering (88%). 
The second most frequently mentioned reason is the high cost of supplies locally (14%), which is significantly more likely to be mentioned by employers in the priority sector, visitor economy (27%).
One in ten employers that do not source supplies locally (10%), cite company policy/head office policy.  This increases to 28% of branches/subsidiaries.
Other reasons include:  The volume required cannot be sourced locally (5%), poor quality of local supply (3%), local supply is not flexible or responsive to change (2%) and too long a lead time when obtaining supplies locally (1%).
[bookmark: _Toc394057516]Exporting
One in eight employers operating within the private sector (13%) exports any of their products or services.  This proportion increases to 30% of employers with 100 or more staff and is significantly higher than average in manufacturing (35%) – 30% in the priority sector of manufacturing/engineering.
One in five production and construction businesses export, compared with one in ten service businesses (21%, compared with 11%).
Compared with SMEs across the UK, Greater Lincolnshire employers are less likely to export.   The Small Business Survey 2012 reported that 19% of SME employers (2-249 employees) across the UK exported.  Similarly to Greater Lincolnshire, this increased among manufacturing SMEs to 41%.  The SBS 2012 data includes major urban conglomerations in the South East, Midlands and North West, where levels of exports are higher than average.  Thus the comparison is not altogether a fair one.   Greater Lincolnshire is likely to be more on a par with areas with a higher degree of rurality, such as Wales, where 14% of SMEs reported exporting products and services in SBS 2012.
Over the next 12 months, around half of employers that currently export (55%) anticipate an increase in their level of exports.  This proportion increases to 70% of employer with 25 or more staff and is higher than average in manufacturing (67%) and transport/communications (66%).  It is significantly higher than average in the priority sector of manufacturing/ engineering (71%).
By contrast, just 4% of those that export anticipate a decrease in their level of exports, while a third of all exporters (32%) do not expect any change.  
In terms of how employers plan to increase their level of exports, there is likely to be a fairly even blend of increasing the level of exports to existing territories and exploiting new ones.  Two-thirds of employers planning to increase their level of exports intend to do both (71%), while 14% are limiting their plans to existing territories and 10% intend to branch out.
[bookmark: _Toc394057517]Plans to export
Just 3% of private sector employers that do not currently export products or services or licence them overseas plan to start doing so in the next 12 months.  This is consistent with SBS 2012 (3%, 1% in Wales, which is similar in its industrial profile to Greater Lincolnshire).

[bookmark: _Toc394057518]The internet as a marketing tool
[bookmark: _Toc394057519]Websites
The advent of the internet has enabled businesses to promote their goods and services across a vastly wider geographic area.  A business with a website is able to advertise across the UK and overseas at a low cost and consequently overcome the limitations of its local market place to a great extent.
Three-quarters of employers (public and private sector) (75%) have a website; with 30% of all employers using it for e-commerce as well as advertising. 
Having a website increases with business size to 92% of 25+ employers.
Use of a website for e-commerce is significantly higher than average within the distribution/hotels and restaurants sector (39%), while significantly lower than average in construction (15%) and agriculture (12%).  Use of websites for e-commerce is a little higher in the priority sector of agri-food than in agriculture (23%), but still lower than average.
Figure 4.2:   Proportion of employers that have a website and use it for e-commerce, by sector, including priority and emerging sectors (all employers) 

Unweighted sample bases in parentheses         *caution:  small sample base
QF11.  Do you have a website?  Is this used for e-commerce, i.e. to directly sell goods or services, or is it used for advertising/promotion only
The use of websites for widening the net in terms of the geographical location of customers is highlighted by the extent to which it is used by exporters.  Nearly half of all exporters (47%) have a website for e-commerce, with 89% overall having a website at all, compared with 27% and 73% of non-exporters respectively.
Employers based in Lincoln are significantly more likely to both have a website at all and use it for e-commerce (84% and 40% respectively).  This reflects a slightly higher proportion of distribution/hotels and restaurant and banking/finance/insurance businesses in the district but it is likely that their central, urban location is a factor here in terms of take up of the internet as a marketing tool.
[bookmark: _Toc394057520]Social media 
Nearly half of all employers (47%) include social media in their marketing plan.  
This proportion is significantly higher amongst employers based in the district of Lincoln (62%) than elsewhere and higher than average in the sectors of distribution/hotels and restaurants (55%), banking/finance/insurance (54%) and in the priority sector, visitor economy (61%).
The three main reasons to use social media in their marketing plan were to raise the company profile (42% of all employers); to engage with and inform their customers (33%) and to drive traffic to their website (24%).
Younger businesses (established less than 5 years) are more likely than longer established businesses to use social media at all (65%, compared with 44%) and to cite any of the reasons for doing so.  
Raising the company profile:  58% of young businesses; 39% of more established businesses
Driving traffic to the website:   31% of young businesses; 23% of more established businesses
Engaging with and informing customers:   45% of young businesses; 31% of more established businesses
A third of employers with a website use social media to drive traffic to it (32%) and this figure increases to 39% of those that use the website for e-commerce.
Facebook is the most frequently used social media platform (86% of those using social media as part of their marketing plan), followed by Twitter (53%).
The banking/finance/insurance sector is significantly more likely to use Twitter (63%) than average and also significantly more likely to use LinkedIn (43%, compared with 18% of all employers using social media).
YouTube and Instagram are used by one in twenty of those using social media in their marketing plans (6% and 5% respectively).
Figure 4.3:   Use of social media – prompted, multiple response (rebased on all employers) 

Unweighted sample base = 1515 
QF12.  Is Social Media part of your marketing plan?  QF13.  Which social media platforms do you use?
When asked if they agree or disagree that ‘Social media (e.g. Twitter and Facebook) is an important tool for their business’, more than half of all employers agree (54%), while 41% disagree.
One in six employers (18%) strongly agree that it is an important tool, increasing to 26% of businesses established for less than 5 years and 26% of employer that have been innovators in the last 12 months.
[bookmark: _Toc394057521]Issues regarding access to broadband
Employers were asked the extent to which they agree or disagree about a number of statements regarding broadband.
Nearly all employers (93%) agree that universal access to superfast broadband (i.e. 25mbps – megabits per second) is important for the local economy.  Fewer, but still the vast majority of employers, (86%) agree that having access to superfast broadband is important for their business, while two-thirds (67%) agree that access to broadband for home-working is important for their business. 
Figure 4.4:   Extent to which employers agree or disagree with statements about access to broadband (all employers) 

Unweighted sample base = 1515 
QF14.  To what extent do you agree or disagree with the following statements?

By location, employers are significantly more likely than average to strongly agree that universal access to superfast broadband is important for the local economy in Lincolnshire county (61%) and North Kesteven (70%).   The propensity to strongly agree is particularly high amongst headquarters organisations (74%) and within the sectors of agriculture/fishing (70%) and banking/finance/insurance (68%).
In terms of the importance of access to superfast broadband for their business, 50% of employers strongly agree and this increases to 60% of employers in the district of West Lindsey and is significantly higher than average amongst 100+ employers (68%),  headquarters organisations (62%) and amongst employers within banking/finance/insurance (60%).  
A third of employers strongly agree that access to broadband for home-working is important for their business (33%).  This increases to 40% of employers based in North Kesteven and 44% of those in West Lindsey.  It is significantly higher than average in banking/finance/insurance (41%) and construction (43%) and amongst headquarters organisations (47%).
Across these three statements, employers that export and have a website are significantly more likely than those that do not export or do not have a website to strongly agree that access to broadband (superfast broadband in particular) is important.  It is also particularly important for young businesses and those that have engaged in innovation activities in the last 12 months.
Table 4.5:  Proportion of employers that strongly agree with statements about access to broadband, by key variables (all employers) 
	
	Greater Lincolnshire
	Lincolnshire county
	Exporters
	Non-exporters
	Have a website
	No website
	Young (est. < 5 years)
	Established > 5 years
	New products/services
	New processes
	No innovation

	Universal access to superfast broadband is important for the economy
	59
	61
	66
	58
	62
	51
	66
	58
	65
	66
	54

	Having access to superfast broadband is important for my business
	50
	52
	60
	49
	55
	36
	56
	49
	61
	60
	42

	Access to broadband for home-working is important for my business
	33
	34
	42
	32
	35
	27
	43
	31
	40
	41
	27

	Unweighted sample bases
	1515
	1141
	197
	1339
	1158
	357
	210
	1305
	566
	531
	758


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

[bookmark: _Toc394057522]Importance of reliable mobile connections
Employers were asked the extent to which they agree or disagree that reliable and widely available mobile connections for employees while they are out on the road in Greater Lincolnshire are important for their business.  
More than three-quarters of employers (77%) agree that reliable and widely available mobile connections are important.  This includes 42% that agree strongly.   
By location, employers are significantly more likely than average to strongly agree that reliable and widely available mobile connections are important in West Lindsey (51%).   The propensity to strongly agree is particularly high within the sectors of agriculture/fishing (57%), banking/finance/insurance (53%) and construction (62%).


[bookmark: _Toc394057523]Business Growth and Innovation 

[bookmark: _Toc394057524]Key findings
More than a fifth of employers (22%) reported an increase in the number of staff employed at their site during the last 12 months.
Around one in ten (9%) reported a decrease in staff numbers, with the remainder (68% of all employers) reporting no change in workforce size in the last 12 months.
Two-thirds of employers (65%) report an increase in any financial measure, including profitability, turnover, sales and market share, in the last 12 months.  Most likely is an increase in turnover (55%), while least likely is an increase in market share (32%).
Over the next 12 months, 27% of all employers anticipate an increase in the number of staff employed at their site.   This contrasts with just 3% of those that anticipate a decrease.  
Two-thirds of employers (68%) do not expect the size of their workforce to change in the next 12 months.
In terms of anticipated changes in business performance amongst private sector organisations, over the next 12 months, nearly three-quarters (72%) expect an increase in any financial measure including turnover, profitability, market share or sales.  Around two-thirds anticipate an increase in turnover (66%) and/or profitability (65%) in the next 12 months.   Fewer anticipate an increase in market share (46%), although this proportion is higher than that reported with regard to increasing market share in the next 12 months.
Half of all private sector employers (49%) have a formal written business plan and in most cases this is kept up to date (43% of all private sector employers).
Around two-fifths of private sector employers (38%) have introduced new or significantly improved products or services in the last 12 months. For the majority (77% of these employers) these were new to the business rather than being completely new.
A third of all private sector employers (34%) have introduced new or improved processes in the last 12 months.  Again, the majority (83%) report these new processes as new to the business but not completely new. 
A quarter of private sector employers (27%) have a formal R & D function to support innovation.   Just over half of all private sector employers (54%) innovate on an ad hoc basis rather than with the assistance of a permanent R & D function.
More than half of employers that have introduced new or improved products (59%) have collaborated with others outside of their organisation in developing their ideas.
Other businesses are key collaborators as the majority of businesses that do collaborate with others choose these as partners.
Having suitable, low cost premises is considered significantly beneficial by more than half of all employers.  Access to funding and the availability of highly skilled labour or other skills the business needs as well as local training, are also considered to be important by more than half the employers.
The top four potential sources of support or advice include: the county council/district council; accountants; web based business advice and internal sources; such as a head office.
Poor transport infrastructure is cited by 30% of private sector employers as an obstacle to business growth, while one in four employers cited a lack of capital for investment and/or poor cash flow.
[bookmark: _Toc394057525]Recent growth
[bookmark: _Toc394057526]Employment
More than a fifth of employers (22%) reported an increase in the number of staff employed at their site during the last 12 months.
Around one in ten (9%) reported a decrease in staff numbers, with the remainder (68% of all employers) reporting no change in workforce size in the last 12 months.
Employers with fewer than 10 staff are the most stable in terms of workforce size, with three-quarters (74%) reporting no change.  The proportion of employers reporting an increase in staff numbers increases from 16% of employers with fewer than 10 staff to 37% of employers with 10 to 99 staff to 46% of those with 100 or more staff.  The larger the workforce the less impact additional staff members will have on day to day operations and overall costs.  There is also likely to be greater fluctuation in staff numbers where there are higher numbers of employees. 
Table 5.1:  Employment growth in the last 12 months, by employer size (all employers)
	
	Greater Lincolnshire
	Lincolnshire county
	2-9 employees
	10-24 employees
	25-99 employees
	100+ employees

	Increase
	22
	22
	16
	36
	39
	46

	Decrease
	9
	9
	9
	11
	7
	15

	No change
	68
	68
	74
	52
	53
	39

	Unweighted sample bases
	1515
	1141
	1018
	307
	151
	39


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
There is little significant difference in employment change by district and sector differences are likely to reflect those of workforce size.  Thus two sectors where there is a particularly high proportion of employers with fewer than 5 staff – agriculture/fishing and other services – are less likely than average to report an increase in the number of staff employed in the last 12 months (11% and 19% respectively), while in public administration/education/health and manufacturing, where there are a greater than average proportion of large employers, 28% of employers report an increase in employment. 
Where employers report any positive change in business performance in terms of profitability, turnover, market share and sales, they are significantly more likely than average to report an increase in the number of staff employed (29%) and this is also true of those who anticipate improvements in business performance in the next 12 months (27%).   
[bookmark: _Toc394057527]Business performance
Looking at recent changes in business performance amongst private sector organisations, over the last 12 months, two-thirds (65%) report an increase in any financial measure including turnover, profitability, market share or sales.  This increases to 85% of employers that report employment growth in that period. 
Around half report an increase in turnover (55%) and/or profitability (51%) in the last 12 months.   Fewer report an increase in domestic sales (40%) and/or market share (32%), while more than half of those that export (55%) report an increase in overseas sales.
Figure 5.2:   Proportion of employers that have experienced increases in financial performance measures in the last 12 months (all private sector employers) 

Unweighted sample base = 1466     *Unweighted sample base (where export) = 197
QE2.  Over the last 12 months, has your company experienced increases in any of the following?
While the propensity for employment growth increases with employer size, the likelihood of any increase in turnover, profitability, market share or sales is greatest within businesses with between 10 and 99 staff.  This suggests that these businesses, at their current size, are in a particularly dynamic phase of their lifecycle.


Table 5.3:  Proportion of employers that have experienced increases in financial performance measures in the last 12 months, by employer size (all private sector employers)
	
	Greater Lincolnshire
	Lincolnshire county
	2-9 employees
	10-24 employees
	25-99 employees
	100+ employees

	Profitability
	51
	51
	49
	59
	58
	49

	Turnover
	55
	55
	52
	64
	62
	54

	Market share
	32
	32
	28
	41
	42
	52

	Domestic sales
	40
	39
	38
	47
	41
	44

	None of the above 
	30
	30
	34
	18
	18
	11

	Any of the above
	65
	65
	62
	72
	72
	74

	Unweighted sample bases
	1466
	1099
	1000
	295
	133
	38


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
[bookmark: _Toc394057528]Anticipated growth
[bookmark: _Toc394057529]Employment
Over the next 12 months, 27% of all employers anticipate an increase in the number of staff employed at their site.   This contrasts with just 3% of those that anticipate a decrease.  It reflects an optimistic outlook but also the extent to which reductions in staff just happen and are less likely to be planned in advance.
Two-thirds of employers (68%) do not expect the size of their workforce to change in the next 12 months.
As was the case for recent workforce change, anticipated growth in employment increases with business size to more than a third of businesses with between 10 and 99 employees (34%) and more than two-fifths of those with 100 or more staff (45%).  The largest employers are, however, significantly more likely than average to expect to reduce the number of their staff (12%).


Table 5.4:  Employment growth that is anticipated in the next 12 months, by employer size (all employers)
	
	Greater Lincolnshire
	Lincolnshire county
	2-9 employees
	10-24 employees
	25-99 employees
	100+ employees

	Increase
	27
	27
	24
	36
	32
	45

	Decrease
	3
	3
	3
	3
	5
	12

	No change
	68
	68
	72
	59
	62
	43

	Unweighted sample bases
	1515
	1141
	1018
	307
	151
	39


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
Employers in North Kesteven are significantly more likely than average (34%) to expect to increase the number of staff at their site in the next 12 months.  There is little variation by district in terms of anticipated down-sizing.
By sector, employers in construction (44%) are significantly more likely than average to anticipate an increase in their workforce, while the proportion is also higher than average in manufacturing (35%).
Young businesses are significantly more likely than businesses established for more than 5 years to report employment growth in the last 12 months and to expect growth in the next 12 months:
Increase in last 12 months:  34% of businesses < 5 years; 20% of businesses > 5 years
Increase in next 12 months: 38% of businesses < 5 years; 25% of businesses > 5 years
[bookmark: _Toc394057530]Summary of employment growth by sector
There has been a particularly high propensity for employment growth in production and construction sectors within the last 12 months, although agriculture/fishing shows greatest stability in workforce size.  
Within service sectors, public administration/education/health are significantly more likely than average to report employment growth.  
One in eight construction employers report a decrease in employment in the last 12 months, but going forward, they are significantly more likely than average to anticipate an increase.
The table below highlights the variability between the sectors in terms of growth and contraction of workforces.  There is evidence that some recent contraction is to be reversed in the next 12 months.


Table 5.5:  Employment change, recent and anticipated, by sector (all employers)
	
	Greater Lincolnshire
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	In the last 12 months

	Increased
	22
	11
	30
	26
	28
	26
	19
	20
	19
	28

	Decreased
	9
	8
	4
	9
	10
	12
	10
	11
	9
	7

	Remained the same
	68
	81
	65
	65
	62
	62
	70
	69
	72
	65

	In the next 12 months

	Increase
	27
	10
	17
	29
	35
	44
	26
	20
	29
	25

	Decrease
	3
	7
	4
	2
	2
	2
	3
	5
	0
	6

	Remain the same
	68
	83
	79
	67
	61
	54
	69
	71
	71
	68

	Unweighted sample bases
	1515
	75
	18
	325
	89
	133
	461
	95
	88
	231


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
[bookmark: _Toc394057531]Business performance
In terms of anticipated changes in business performance amongst private sector organisations, over the next 12 months, nearly three-quarters (72%) expect an increase in any financial measure including turnover, profitability, market share or sales.  This increases to 89% of employers that report employment growth in the last 12 months, suggesting that workforce expansion has had a positive impact on business performance, but also that it is an important element in driving improvements in business performance. 
Around two-thirds anticipate an increase in turnover (66%) and/or profitability (65%) in the last 12 months.   Fewer anticipate an increase in domestic sales (51%) and/or market share (46%), while more than half of those that export (53%) anticipate an increase in overseas sales.
Figure 5.6:   Proportion of employers that anticipate increases in financial performance measures in the next 12 months (all private sector employers) 

Unweighted sample base = 1466     *Unweighted sample base (where export) = 197
QE3.  Over the next 12 months, do you expect your company to experience an increase in any of the following?
The differences by business size that were so apparent for recent growth are not present with regard to anticipated growth.  However, there are varying degrees of optimism by sector.   Employers within the sectors of banking/finance/insurance, construction and, to a lesser extent, distribution/hotels/restaurants, are more likely than average to anticipate an increase in any of these performance measures.


Table 5.7:  Proportion of employers that have experienced increases in financial performance measures in the last 12 months, by employer size (all private sector employers)
	
	Greater Lincolnshire
	Lincolnshire county
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Profitability
	65
	65
	43
	65
	73
	66
	74
	70
	61
	57
	46

	Turnover
	66
	66
	36
	69
	73
	68
	75
	71
	63
	61
	50

	Market share
	46
	46
	16
	50
	56
	51
	56
	49
	41
	45
	30

	Domestic sales
	51
	51
	21
	71
	54
	60
	58
	60
	43
	43
	25

	None of the above 
	21
	21
	34
	25
	19
	14
	15
	15
	27
	31
	31

	Any of the above
	72
	72
	51
	75
	78
	77
	82
	77
	66
	66
	55

	Unweighted sample bases
	1466
	1099
	75
	18
	325
	89
	133
	461
	95
	88
	182


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
There is little variance across the geography of Greater Lincolnshire in respect of these financial measures.  Although, employers in North Kesteven are less likely than average to have experienced any increases in these measures in the last 12 months (37% have not, compared with an average of 30% across the Greater Lincolnshire area).
[bookmark: _Toc394057532]Business planning
Around half of all private sector businesses (49%) have a formal written business plan and in the majority of these cases (43%) it is kept up to date. 
This proportion that have a business plan that is kept up to date increases with business size to 77% of businesses with 25 to 99 staff and 89% of 100+ employers.  Four per cent of all businesses with 25 or more staff have a business plan but do not keep it up to date.
Business size is the key determinant of formal business planning processes and this is also reflected in the fact that more than three-fifths of multi-site businesses (64%) have a business plan, compared with just 33% of single site businesses.
Innovating businesses are also significantly more likely to have formal written business plans than those that have not introduced any new products, services or processes in the last 12 months (61%, compared with 32%).


[bookmark: _Toc394057533]Innovation
[bookmark: _Toc394057534]New products and services
Approaching two-fifths of private sector businesses (38%) have introduced new or significantly improved products or services in the last 12 months.  This increases to 66% of 100+ employers and is significantly higher than average in multi-site businesses (45%, compared with 34% of single site businesses).
By sector, this proportion is slightly higher than average in manufacturing (42%) and distribution/hotels/restaurants (42%), but significantly lower than average in agriculture/fishing (26%).
Exporters are significantly more likely than non-exporters to have recently introduced new or significantly improved products or services (57%, compared with 35%).  The proportion that have done so is also significantly higher than average amongst those that have sought finance in the last 12 months (45%) and amongst those that are involved in e-commerce (48%).
Employment growth is also linked to the propensity to introduce new or significantly improved products or services (50% of those that have increased the size of their workforce, compared with 34% that report no change), alongside recruitment (44% of those that have recruited any staff in the last 12 months, compared with 31% that have not).  However, these are also linked to larger business size.
For just over three-quarters of businesses that have introduced new products and services (77%) they were new to the business, rather than being completely new (22%).
The propensity to have introduced completely new products and services increases significantly amongst exporters (32%).
Compared to findings from SBS 2012, Greater Lincolnshire employers are less likely to have introduced new or improved products or services (38%, compared with 43%), but these new products or services are more likely to be completely new (22%, compared with 17% in SBS 2012). 
[bookmark: _Toc394057535]New processes
A third of private sector employers (34%) have introduced new or significantly improved processes in the last 12 months.
Again, this proportion increases with business size.  The proportion of 100+ employers that have introduced new or significantly improved processes is higher than those that have introduced new products or services (78%, compared with 66%).
Figure 5.8:   Proportion of employers that have introduced new or significantly improved processes in the last 12 months, by business size (all private sector employers) 

Unweighted sample bases in parentheses
QE8.  Have you introduced new or significantly improved processes in the last 12 months?

By sector, businesses in banking/finance/insurance are significantly more likely than average to have introduced new or significantly improved processes in the last 12 months (39%).  The proportion is significantly higher amongst exporters and non-exporters (48%, compared with 31%).  Furthermore, where businesses have sought finance in the last 12 months, they are significantly more likely than average to have introduced new or improved processes (42%), while increasing the size of the workforce also links in to this (49% of those that have reported recent employment growth; 44% of those that have recruited new staff).
There is some crossover between the introduction of new or improved processes and the introduction of new products and services.  More than half of those that have introduced new or significantly improved products and services in the last 12 months (58%) have also introduced new or significantly improved processes during this period.  
In the vast majority of these cases of new or improved processes (83%), they are new to the business rather than completely new.  There are no significant differences in terms of size, sector or any other key variable in this respect.
Compared to findings from SBS 2012, Greater Lincolnshire employers are similarly likely to have introduced new or improved processes (34%, compared with 33%), and the extent to which these new or improved processes are completely new is similar (15%, compared with 14% in SBS 2012). 
[bookmark: _Toc394057536]Research and Development facilities
Just over a quarter of all private sector employers (27%) have a formal R & D function to support innovation.  The likelihood of having an R & D function increases with business size to 64% of 100+ employers.   It is significantly more likely than average within public administration/education/health (34%).
Figure 5.9:   Proportion of employers that have an R & D function located at their site, by business size and sector (all private sector employers) 

Unweighted sample bases in parentheses
QE10.  Do you have a formal Research and Development function in the business to support innovation or is innovation just ad hoc?
Employers that have introduced any new or improved products, services or processes in the last 12 months are significantly more likely than average to have an R & D function within the business (40%, compared with 17%).
Just over half of all private sector employers (54%) innovate on an ad hoc basis, i.e. without a permanent R & D function.
This proportion is significantly higher than average within the transport and communications sector (68%); single site businesses (60%) and where the business does not have a website (61%).
Amongst the 38% of multi-site businesses that have an R & D function in their business, the majority report that it is based at another site (73%).  As one would expect, this is more likely for branches/subsidiaries (80%) than headquarters (32%).
[bookmark: _Toc394057537]Collaboration with others 
More than half the employers that have introduced new or improved products, services or processes in the last 12 months (59%) collaborate with others outside of their organisation to develop new ideas for product, service or process development.  This increases with business size to 75% of 100+ employers.   It is a common practice within the sectors of other services (80%) and public administration/education/health (78%) and the emerging sub-sector of health and care (77%) in particular.
Other businesses are key collaborators (81% of businesses that collaborate with others), with around one in ten employers that collaborate with others doing so with public sector based business development organisations/services (11%), higher or further education institutions (8%) and/or government departments (8%).
[bookmark: _Toc394057538]Factors assisting business growth
Employers were asked to indicate which of a list of things which are sometimes valuable in improving business stability or helping businesses to grow are significantly beneficial for their business.
Suitable low cost premises is top of the list (58%), followed closely by access to funding (56%), availability of highly skilled labour (54%) and availability of local training (54%).  With the availability of other skills their business needs also cited by more than half the employers (52%), it is evident that access to the right skills is highly valued.
Their responses are summarised in the figure overleaf.

Figure 5.10:   Benefits that are significant to employers in improving business stability or helping businesses to grow – prompted, multiple response (all employers) 

Unweighted sample base = 1515
QD2.  I would now like to read you a list of things which are sometimes valuable in improving business stability or which help businesses to grow.  Could you tell me which ones you fee would be significantly beneficial for your business?
By district, skills issues, including having the support to recruit staff with the right skills are significantly more likely than average to be considered beneficial in North Kesteven.  These employers are also significantly more likely than average to consider support with tax, national insurance law and payments beneficial.
Access to funding is considered particularly beneficial by employers in West Lindsey, while Lincoln based employers are more likely to cite access to business mentoring, coaching and networking than employers based elsewhere.
Table 5.11:  Benefits that are significant to employers in improving business stability or helping businesses to grow – prompted, multiple response, by district (all employers)
	Column percentages
	Greater Lincolnshire
	Lincolnshire county
	North East Lincolnshire
	North Lincolnshire
	Boston
	East Lindsey
	Lincoln
	North Kesteven
	South Holland
	South Kesteven
	West Lindsey

	Suitable low cost premises
	58
	58
	62
	55
	56
	52
	64
	61
	53
	65
	56

	Access to funding
	56
	55
	60
	58
	52
	54
	52
	58
	54
	51
	64

	Availability of highly skilled labour
	54
	55
	52
	54
	46
	51
	59
	61
	51
	57
	57

	Availability of local training
	54
	54
	56
	53
	50
	55
	50
	57
	51
	52
	59

	Availability of other skills your business needs
	52
	51
	51
	52
	50
	46
	50
	62
	49
	53
	53

	Support with recruiting staff with the right skills
	45
	46
	45
	39
	39
	47
	44
	54
	47
	44
	47

	Access to Business Growth programmes
	45
	45
	48
	44
	36
	46
	44
	49
	44
	45
	45

	Assistance with E-commerce and internet-based technologies
	44
	44
	44
	43
	43
	45
	48
	46
	37
	46
	42

	Support with tax, national insurance law and payments
	43
	43
	47
	40
	40
	44
	45
	54
	44
	37
	34

	Access to business mentoring, coaching and networking
	41
	41
	41
	41
	38
	40
	49
	42
	39
	39
	41

	Support with Planning Regulations and related matters
	41
	41
	47
	33
	37
	42
	40
	39
	48
	41
	39

	Support with new product or service development
	37
	38
	40
	31
	36
	34
	35
	43
	40
	36
	40

	Support to develop new UK markets
	35
	36
	34
	30
	34
	42
	33
	37
	38
	32
	34

	Support to develop new export markets
	16
	17
	19
	13
	14
	18
	13
	19
	16
	18
	17

	Other
	6
	7
	4
	4
	6
	9
	6
	6
	5
	9
	6

	None of these
	10
	9
	9
	15
	12
	11
	9
	5
	11
	10
	9

	Unweighted sample bases
	1515
	1141
	177
	197
	130
	192
	161
	158
	154
	199
	147


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested


The availability of local training and highly skilled labour is significantly more likely to be considered beneficial in construction (71% and 67% respectively).  Skills and training are also of particular significance to businesses in public administration/education/health (77% cite the availability of local training and 62% the availability of highly skilled labour).  Access to funding is cited by a significantly higher proportion of employers than average in both these sectors.
Table 5.12:  Benefits that are significant to employers in improving business stability or helping businesses to grow – prompted, multiple response, by sector (all employers)
	Column percentages
	Greater Lincolnshire
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Suitable low cost premises
	58
	35
	74
	57
	62
	65
	58
	63
	60
	59

	Access to funding
	56
	48
	63
	55
	57
	65
	48
	58
	60
	78

	Availability of highly skilled labour
	54
	44
	72
	55
	51
	67
	48
	62
	60
	62

	Availability of local training
	54
	47
	75
	51
	55
	71
	44
	54
	60
	77

	Availability of other skills your business needs
	52
	30
	77
	49
	56
	55
	49
	58
	54
	59

	Support with recruiting staff with the right skills
	45
	34
	74
	45
	47
	52
	41
	48
	51
	50

	Access to Business Growth programmes
	45
	33
	66
	46
	49
	49
	42
	49
	44
	52

	Assistance with E-commerce and internet-based technologies
	44
	36
	48
	47
	35
	51
	42
	40
	50
	50

	Support with tax, national insurance law and payments
	43
	40
	58
	39
	38
	59
	41
	50
	44
	43

	Access to business mentoring, coaching and networking
	41
	26
	66
	42
	35
	45
	38
	42
	39
	57

	Support with Planning Regulations and related matters
	41
	55
	57
	30
	36
	52
	40
	48
	45
	41

	Support with new product or service development
	37
	22
	61
	31
	38
	45
	36
	38
	44
	41

	Support to develop new UK markets
	35
	32
	42
	37
	37
	37
	35
	33
	37
	29

	Support to develop new export markets
	16
	36
	39
	13
	26
	16
	15
	25
	11
	10

	Other
	6
	8
	6
	6
	6
	10
	7
	3
	6
	6

	None of these
	10
	8
	7
	6
	11
	8
	15
	11
	4
	7

	Unweighted sample bases
	1515
	75
	18
	325
	89
	133
	461
	95
	88
	231


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
[bookmark: _Toc394057539]Potential sources of support
Private sector employers were asked about the sources of support or advice they would use.  This was an unprompted question and there were many different sources cited.  The most frequently cited ones were the county/district council (16%), an accountant (14%), the internet (i.e. web-based business advice) (12%) and head office/in-house (12%).
Fewer employers cited:  other business owners (8%); university/college (6%); internet search/google (6%); their bank (5%); trade association (5%); district councils (i.e. for business rates etc) (5%); private training provider (4%) and Federation of Small Businesses (4%).
One per cent of employers mentioned the GLLEP, which increases to 11% of 100+ employers.
Two per cent of employers mentioned the Chamber of Commerce, increasing to 7% of employers in Lincoln.
Figure 5.13:   Potential sources of support or advice – unprompted, multiple response (all private sector employers) 

Unweighted sample base = 1466
QD3.  If you were to seek support or advice in any of these areas, where would you go?

[bookmark: _Toc394057540]Obstacles to business growth
Employers were prompted with a list of possible obstacles to business growth.  Their responses are summarised in the figure below:
Figure 5.14:  Obstacles to business growth – prompted, multiple response (all private sector employers) 

Unweighted sample base = 1466
QE4.  Would you say that any of the following factors are preventing your business from growing?
Poor transport infrastructure features strongly as an obstacle to business growth, cited by three in ten employers (30%).  Compared with the next two most frequently cited obstacles of lack of capital for investment (25%) and poor cash flow (24%), the transport infrastructure is not in their control, without moving to a location where it is better.  Of course, in many cases neither is lack of capital or cash flow, although there is more scope for fixing difficulties through re-financing, restructuring and borrowing from within the business. 
Poor transport infrastructure is most likely to be an issue in East Lindsey (44%) and Boston (43%).  It is significantly more likely than average to be an issue in Lincoln (37%).
Boston-based employers are significantly more likely than those based in other districts to cite the availability of appropriate local skills training (19%), while lack of capital investment is particularly an issue for employers in West Lindsey (35%).
Table 5.15: Obstacles to business growth – prompted, multiple response, by district (all private sector employers)
	Column percentages
	Greater Lincolnshire
	Lincolnshire county
	North East Lincolnshire
	North Lincolnshire
	Boston
	East Lindsey
	Lincoln
	North Kesteven
	South Holland
	South Kesteven
	West Lindsey

	Poor transport infrastructure
	30
	35
	17
	17
	43
	44
	37
	35
	30
	28
	26

	Lack of capital for investment
	25
	26
	23
	23
	23
	25
	24
	28
	21
	26
	35

	Poor cash flow
	24
	25
	22
	23
	20
	26
	23
	29
	30
	20
	27

	Availability of appropriately skilled staff
	19
	19
	24
	13
	18
	22
	17
	24
	18
	18
	17

	Poor IT infrastructure
	19
	21
	7
	17
	21
	24
	20
	25
	19
	17
	21

	The way the local planning and development control system operates
	19
	21
	16
	12
	24
	26
	15
	26
	17
	18
	17

	Poor county profile i.e. in terms of attracting staff from outside the county
	16
	17
	11
	14
	25
	21
	18
	15
	15
	10
	14

	Lack of available premises/land
	14
	15
	12
	9
	17
	16
	11
	22
	12
	16
	13

	Availability of appropriate local skills training
	13
	13
	13
	8
	19
	15
	11
	16
	8
	12
	14

	Lack of business support services
	13
	14
	9
	12
	13
	18
	11
	19
	14
	8
	12

	Poor sector profile
	13
	14
	11
	12
	18
	14
	15
	14
	14
	10
	13

	Poor local supply chain
	10
	10
	7
	10
	10
	17
	8
	11
	7
	6
	8

	Other
	10
	10
	8
	7
	13
	8
	7
	10
	14
	13
	10

	None
	29
	25
	33
	41
	22
	22
	35
	17
	29
	28
	24

	Unweighted sample bases
	1466
	1099
	173
	194
	124
	187
	161
	150
	147
	194
	136


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

By sector, the availability of appropriately skilled staff is significantly more likely than average to be an issue in manufacturing (30%) and construction (26%).  Nearly half of construction employers cite poor cash flow (46%) and/or lack of capital for investment (44%) as obstacles, while a significantly higher proportion of these employers than average mention a poor local supply chain (17%).
Table 5.16: Obstacles to business growth – prompted, multiple response, by sector (all private sector employers)
	Column percentages
	Greater Lincolnshire
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Poor transport infrastructure
	30
	21
	14
	31
	23
	25
	31
	34
	29
	36

	Lack of capital for investment
	25
	24
	25
	29
	29
	44
	19
	26
	26
	27

	Poor cash flow
	24
	19
	24
	24
	29
	46
	18
	32
	29
	23

	Availability of appropriately skilled staff
	19
	13
	17
	23
	30
	26
	13
	23
	19
	21

	Poor IT infrastructure
	19
	26
	11
	24
	24
	16
	17
	21
	12
	14

	The way the local planning and development control system operates
	19
	23
	25
	15
	12
	26
	21
	14
	22
	16

	Poor county profile i.e. in terms of attracting staff from outside the county
	16
	5
	5
	19
	20
	15
	16
	12
	10
	19

	Lack of available premises/land
	14
	20
	21
	11
	10
	19
	12
	18
	16
	17

	Availability of appropriate local skills training
	13
	10
	11
	14
	14
	16
	10
	16
	13
	14

	Lack of business support services
	13
	6
	27
	11
	11
	18
	12
	17
	13
	16

	Poor sector profile
	13
	11
	13
	13
	11
	15
	13
	12
	11
	19

	Poor local supply chain
	10
	5
	16
	8
	14
	17
	7
	13
	10
	13

	Other
	10
	7
	11
	11
	6
	9
	11
	5
	7
	14

	None
	29
	24
	23
	26
	33
	20
	31
	27
	30
	26

	Unweighted sample bases
	1466
	75
	18
	325
	89
	133
	461
	95
	88
	182


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested


When asked to select what they consider to be their main obstacle to business growth (from those that they have already mentioned), poor transport infrastructure was most frequently mentioned (12%), with poor cash flow (11%) in second place.  What is most interesting about focusing on the greatest obstacle is that no one issue stands out overall.  Many issues are each mentioned by between one in eight and one in twenty employers.
Figure 5.17:  Greatest obstacle to business growth – prompted, single response (all private sector employers) 

Unweighted sample base = 1466
QE5.  Which one of these would you say is the greatest obstacle?
The proportion of employers citing poor transport infrastructure as their greatest obstacle increases to 21% of employers in East Lindsey.

[bookmark: _Toc394057541]Finance and Investment

[bookmark: _Toc394057542]Key findings
One in six private sector employers (16%) reports having sought finance in the last 12 months.  This proportion increases to 33% of 100+ employers.
Bank loans were the most commonly sought type of finance (40% of those that have sought finance), followed by a bank overdraft (21%) and/or grant (18%).
The most common reason for seeking finance was for business expansion or growth (36% of those that sought finance).  More than a quarter of employers seeking finance (26%) did so to obtain working capital or improve their cash flow, while fewer (17%) sought finance for capital equipment or vehicles.  
A third of employers that sought finance (33%) experienced some difficulty in arranging it and these difficulties experienced were chiefly due to not meeting the criteria laid down by the prospective lender/financer (27%) and/or finance being unavailable (21%).  
More than four in five private sector employers (84%) expect to invest in the business in the next 2 years.  
Employers are most likely to expect to invest in training (61%), while half expect to invest in new technologies (50%), plant/machinery/equipment (49%) and/or new products (47%).  A quarter expects to invest in research and development (25%) or expanding or moving premises (24%).
[bookmark: _Toc394057543]Finance recently sought
One in six private sector employers (16%) reports having sought finance in the last 12 months.  This proportion increases to 33% of 100+ employers.
The proportion is significantly higher amongst exporters (22%) than non-exporters (15%); innovating businesses (20%) than non-innovating businesses (13%); those with a website (18%), compared with those without (11%) and those that have recently experienced an increase in the size of their workforce (22%), compared with those that have not experienced any change (14%).
By sector, a significantly higher proportion than average of employers in agriculture/fishing (30%) and other services (25%) have sought finance, while the proportion is significantly below average in distribution/hotels/restaurants (8%).
Bank loans were the most commonly sought type of finance (40% of those that have sought finance), followed by a bank overdraft (21%) and/or grant (18%).
While smaller businesses are more likely to opt for the short term, flexible option of a bank overdraft (24% of 2-9 employers and 19% of 10-24 employers, compared with 7% of 25+ employers), longer term leasing or hire purchase becomes more significant than average amongst employers with at least 25 staff at their site (18%, compared with 7% on average) and the same is true of internal finance (14%, compared with 3%).  

Figure 6.1:  Types of finance sought (where sought finance in the last 12 months) 

Unweighted sample base = 239           * denotes less than 0.5%
QE15.  What type of finance did you seek?
The amount of funding required varied widely as one might expect; mainly by business size.  One in five employers (20%) that sought finance and provided a response were aiming for less than £10,000; a further 45% were aiming for between £10,000 and £50,000; 17% for between £50,000 and £100,000; 26% for between £100,000 and £500,000 and 13% for over half a million pounds.   The majority of businesses with between 2 and 9 employees at the site (82%) were seeking up to £50,000, compared with just 28% of 10+ employers.
The most common reason for seeking finance was for business expansion or growth (36% of those that sought finance).  More than a quarter of employers seeking finance (26%) did so to obtain working capital or improve their cash flow, while fewer (17%) sought finance for capital equipment or vehicles.  
Figure 6.2:  Reasons for seeking finance – unprompted, multiple response (where sought finance in the last 12 months) 

Unweighted sample base = 239           * denotes less than 0.5%
QE17.  Why did you apply for finance?

[bookmark: _Toc394057544]Difficulties in obtaining finance
A third of employers that sought finance (33%) experienced some difficulty in arranging it.  
Difficulties experienced were chiefly due to not meeting the criteria laid down by the prospective lender/financer (27%) and/or finance being unavailable (21%).  In one in nine cases, the employer rejected the terms of the finance offered.
Figure 6.3:  Difficulties experienced in trying to arrange finance – unprompted, multiple response (where had difficulty arranging finance) 

Unweighted sample base = 80          
QE19.  What difficulties did you experience in trying to arrange this finance?

[bookmark: _Toc394057545]Anticipated investment
When asked about areas of anticipated investment over the next two years, more than four-fifths of private sector employers (84%) expect to invest in any.  This proportion ranges from 82% amongst those with between 2 and 9 employees to 94% of those with 25 or more employees.
Employers are most likely to expect to invest in training (61%), while half expect to invest in new technologies (50%), plant/machinery/equipment (49%) and/or new products (47%).  A quarter expects to invest in research and development (25%) or expanding or moving premises (24%).
The prospect of investment in new technologies and new products increases gradually with business size, while there is a leap upwards in the expectation of investment in plant/machinery/equipment between employers with less than 25 and more than 25 staff.

Figure 6.4:  Areas in which employers expect to invest in the next 2 years – prompted, multiple response (all private sector employers) 

Unweighted sample base = 1466          
QE20.  Over the next 2 years, do you expect to invest in any of the following?
Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested


There is likely to be higher than average incidence of investment in the next two years in training in private education and health (88%) and construction (74%).  Employers in the transport and communications sector are significantly more likely than average to be considering investment in new technologies (69%), while those in distribution/hotels/ restaurants are significantly more likely than average to invest in new products.  Overall, employers in the distribution/hotels/restaurants sector are significantly less likely than average to expect to invest in any of the areas (79%), while investment in any of the areas is significantly more likely in private education and health (91%).
Table 6.5: Areas in which employers expect to invest in the next 2 years – prompted, multiple response (all private sector employers)
	Column percentages
	Greater Lincolnshire
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Training
	61
	58
	77
	63
	53
	74
	52
	63
	61
	88

	New technologies
	50
	55
	44
	55
	57
	49
	44
	69
	46
	48

	Plant/machinery/equipment
	49
	79
	83
	52
	60
	67
	37
	58
	50
	37

	New products
	47
	39
	29
	33
	58
	47
	53
	48
	53
	34

	Research and development
	25
	22
	28
	21
	39
	25
	22
	27
	31
	28

	Expanding or moving premises
	24
	16
	30
	26
	29
	28
	22
	31
	21
	25

	Flood defense
	6
	18
	11
	5
	5
	6
	5
	7
	7
	8

	Any other areas
	6
	9
	0
	9
	5
	4
	5
	6
	5
	4

	Expect to invest in any
	84
	88
	92
	85
	89
	90
	79
	86
	82
	91

	Do not expect to invest in any
	16
	12
	8
	15
	11
	10
	21
	14
	18
	9

	Unweighted sample bases
	1466
	75
	18
	325
	89
	133
	461
	95
	88
	182


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested


[bookmark: _Toc394057546]Recruitment and Skill Shortages

[bookmark: _Toc394057547]Key findings
Around half of employers in Greater Lincolnshire (48%) have recruited any staff in the last 12 months.  This increases to 83% of those with 10 or more staff.
The most likely posts recruited for are those at the lower skill levels, semi- and un-skilled workers.
More than four-fifths of employers that have recruited any staff in the last 12 months have recruited someone from a ‘disadvantaged’ group, which includes (and is most likely to be) people aged 45+.
Around one in four employers that have recruited (23%) report some of the vacancies as being hard-to-fill.  This equates to 11% of all employers.
Recruitment difficulties are most likely to have been experienced with regard to professional occupations, with managerial/director/senior official posts also significant in this respect.
Lack of skills, experience and qualifications among applicants predominate as reasons for vacancies being hard-to-fill.
[bookmark: _Toc394057548]Recent recruitment activity
Nearly half the employers in Greater Lincolnshire (48%) have recruited any staff in the last 12 months.  The proportion increases with business size and there is a significant increase between employers with fewer than 10 staff (36%) to those with 10 or more (83%).
Figure 7.1:  Proportion of employers that have recruited any staff in the last 12 months, by business size (all employers) 

Unweighted sample base = 1515           
QB4.  Have you recruited any staff in the last 12 months?
Business size is the key determinant of recruitment activity, with sector variances generally reflective of average business size within the sector.  Significantly fewer employers than average in the construction sector (39%), other services (34%) and agriculture/fishing (24%) have recruited anyone in the last 12 months, while the proportion that have recruited staff is significantly higher than average in public administration/education and health (77%).
Bucking the trend in size being the key determinant of recruitment activity, is the fact that younger businesses are significantly more likely than those established for 5 or more years to have recruited in the last 12 months (57%, compared with 47%).  Businesses in a formative stage of their lifecycle are particularly likely to be in the position of adding new staff.  This is confirmed when we look at whether businesses that have recruited have filled existing posts or taken on staff to new posts.  Young businesses (up to 5 years) are significantly more likely to have recruited staff into newly created posts (71%, compared with 49% of longer established businesses).
It is more common for employers to recruit into existing posts than into newly created posts (67%, compared with 53%).
As business size increases, so too does the extent to which staff are recruited into existing posts.  As mentioned, the age of the business is another key factor, as is employment growth in the last 12 months.
Figure 7.2:  Type of posts recruited for, by business size, age and employment change (where recruited in the last 12 months) 

Unweighted sample bases in parentheses 
QB5.  Were these staff recruited to fill...?
Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested 
The job roles that employers have recruited into are summarised in the figure below.

Figure 7.3:  Jobs into which employers have recruited (where recruited in the last 12 months) 

Unweighted sample base = 785           
QB6.  Into which of the following levels or types of job role did you recruit staff?
Employers have most frequently recruited into semi-skilled or unskilled posts.  As business size increases so does the range of posts recruited into.  The types of job recruited into, varies widely by sector, as one might expect, with semi- and unskilled posts significant within distribution/hotels/restaurants and skilled manual/technical/craft jobs significant within construction and manufacturing.    


Table 7.4: Jobs into which employers have recruited (where recruited in the last 12 months)
	Column percentages
	Greater Lincolnshire
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Managerial/directors/senior officials
	16
	3
	11
	20
	13
	11
	15
	9
	19
	18

	Professional
	21
	0
	11
	26
	25
	23
	9
	24
	22
	42

	Associate professional/Technical
	11
	3
	11
	15
	14
	11
	6
	12
	26
	10

	Supervisory
	13
	0
	11
	13
	17
	13
	13
	3
	23
	11

	Clerical/administrative/secretarial
	20
	3
	47
	40
	17
	27
	8
	34
	27
	20

	Skilled manual/technical/craft
	26
	30
	42
	24
	40
	55
	20
	24
	32
	27

	Semi-skilled
	35
	55
	33
	16
	43
	23
	41
	40
	40
	35

	Unskilled
	32
	27
	43
	20
	24
	26
	49
	16
	12
	26

	Unweighted sample bases
	785
	18
	10
	157
	42
	52
	253
	47
	31
	175


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

Employers were asked if they had recruited any staff from so-called ‘disadvantaged’ groups in the last 12 months.  These groups include people at either end of the age spectrum i.e. the over 45s and under 19s; women returners, new entrants to the job market, including the long term unemployed, recent graduates and government supported trainees; people from ethnic minority groups or from outside the UK; ex-forces personnel; and people with disabilities.
Employers that have recruited in the last 12 months are most likely to have recruited people aged 45+ (43%) and around a third have recruited people aged under 19 (35%), the longer term unemployed (31%) and/or women returning to work after a career break to have children (30%).
Overall, more than four-fifths of recent recruiters (83%) have recruited people from any of the groups mentioned.
Figure 7.5:  ‘Disadvantaged’ groups from which employers have recruited (where recruited in the last 12 months) 

Unweighted sample base = 785           
QB10.  In the last 12 months, have you recruited any people from the following groups?

[bookmark: _Toc394057549]Recruitment difficulties
Nearly one in four employers that have recruited (23%) reports some of the vacancies as being hard-to-fill.  This equates to 11% of all employers.  
By occupation, the posts that are most likely to have been hard-to-fill are professional (28% of employers that have tried to recruit into these positions) and managerial/directors/senior officials (23%).
Figure 7.6:  Proportion of employers that report hard-to-fill vacancies among posts they have tried to fill, by occupation of vacancies (where recruited into these occupations in the last 12 months) 

Unweighted sample bases in parentheses           
QB7.  Were any of these posts hard-to-fill?

Lack of skills, experience and qualifications predominate as reasons for vacancies being hard-to-fill; applicants not having the required working experience/job specific skills (39%) and/or the required qualifications/skills (37%).
Around one in four employers that have had hard-to-fill vacancies (23%) have experienced a general lack of applicants.  One in eight (12%) have received applications from applicants with poor motivation/attitude.  
Figure 7.7:  Reasons for recruitment difficulties – unprompted, multiple response (where have had hard-to-fill vacancies) 

Unweighted sample base = 187           
QB8.  What are the main reasons for these difficulties?  These could be people, skills or job-related

[bookmark: _Toc394057550]Skill Gaps and Skill Development

[bookmark: _Toc394057551]Key findings
Across Greater Lincolnshire, employers estimate that 6% of their workforce has no qualifications, while 18% have level 4 equivalent qualifications or above.
One in six employers (17%) highlight skill deficiencies among their workforce.  As a proportion of all employees, this is estimated to involve 5% of the workforce.
One in ten employers (10%) reported a significant gap between the type of skills that current employees have now and those that they need to meet their current business objectives.
One in seven employers (15%) anticipates a significant gap within their workforce in meeting future objectives.
Employers are most likely to mention technical, practical or job specific skills as those that need improving to meet their business objectives (71%).  
Half the employers in Greater Lincolnshire (50%) have a training plan or budget. 
Nearly half the employers (48%) have funded or arranged off the job training in the last 12 months for any employees.  A slightly higher proportion (51%) have funded or arranged on the job training in that time.  
Overall, 64% of Greater Lincolnshire employers have funded or arranged any training in the last 12 months.   
Business size is the key determinant of the propensity to train.
Training is mainly delivered by private training providers, with around one in four employers that have delivered training using public sector educational FE/HE institutions in the area.
Two-third of employers that have delivered training (68%) formally assess whether any training and development has had an impact on an employee’s performance.  This is more common where off the job training has been undertaken.
Training delivery can be limited by the capacity of the business to release employees for training and to cost.  However, more than half of employers have had no difficulty in finding suitable training.
[bookmark: _Toc394057552]Current skill levels
Employers were asked about the qualifications levels of their workforce.  They were asked to estimate the percentage of their workforce with no qualifications or with highest qualifications at NVQ equivalence levels 1 to 4.
Across Greater Lincolnshire, employers estimate that 6% of their workforce has no qualifications, while 18% have at least level 4 equivalent qualifications.
A significantly higher than average proportion of the workforce in North Lincolnshire (12%) and West Lindsey (12%) are unqualified.  By sector, the proportion is significantly higher than average in manufacturing (13%).  It is significantly higher in organisations that identify skill gaps than those that do not (13%, compared with 5%), suggesting that a lack of qualifications within the workforce could be undesirable, although it is likely that it is not  a problem in some low/un-skilled occupations. 
The table below compares the qualifications profile of the workforce by sector.   It highlights higher levels of qualifications amongst the workforce in service sectors, particularly within public administration/education/health, where more than half the workforce is qualified to level 3 and 4 and a predominance of level 2 within utilities and manufacturing.  Within construction, three-fifths of the workforce is qualified to level 2/3.
Table 8.1: Breakdown of the workforce by highest qualification (All employees – where employers have provided a response)
	Column percentages
	Greater Lincolnshire
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Level 1 qualifications such as an NVQ Level 1 or BTEC  Introductory Diploma
	5
	2
	39
	7
	2
	5
	5
	8
	5
	3

	Level 2 qualifications such as an NVQ Level 2, GCSEs or BTEC First Diploma
	26
	12
	41
	20
	39
	31
	26
	20
	27
	27

	Level 3 qualifications such as an NVQ Level 3, A-Levels or BTEC Nationals
	22
	8
	10
	28
	24
	29
	17
	14
	27
	29

	Level 4 qualifications or above such as degrees, HNC/HNDs, postgraduate degrees or high level specialist professional qualifications
	18
	6
	6
	22
	13
	19
	11
	23
	22
	28

	No qualifications
	6
	7
	3
	4
	13
	8
	8
	6
	4
	2

	Unweighted sample bases (employees)
	24131
	1150
	448
	3363
	1968
	915
	8054
	2201
	908
	5124


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

[bookmark: _Toc394057553]Skill Gaps
One in six employers (17%) highlights skill deficiencies among their workforce.  This is a similar proportion to that reported by the Employer Skills Survey 2013 (15%). 
The proportion increases with business size, reflecting the increasing probability of some staff needing further skill development where there are more of them.  
Figure 8.2:  Proportion of employers identifying skill deficiencies in the workforce, by size (all employers) 

Unweighted sample bases in parentheses           
QC1.  You said that there were ... staff on the payroll at this establishment, I’d like to know how many you think are fully proficient at their job i.e. able to do the job to the required level.
By sector, the proportion of employers with skill deficiencies in their workforce is significantly higher than average within public administration/education/health (25%).  As we have seen, staff qualifications levels are relatively high in the sector, so skill gaps are more likely to arise from the higher skill demands or a greater awareness of skill needs within these businesses than due to low levels of skills among the workforce.
There is evidence that the skills of the workforce are not keeping pace with the demands of businesses where growth is reported.  Of employers that have reported an increase in the workforce in the last 12 months, 29% report skill deficiencies, compared with 13% of employers reporting no change.  Employers that have introduced new or improved products, services or processes in the last 12 months are significantly more likely than those that have not to report skill deficiencies (23%, compared with 13%).
Skill gaps are most evident within the district of North Kesteven (24%).
As a proportion of all employees, 5% of the workforce is reported as not being fully proficient. This varies little by business size, sector or district. It is the same as the proportion reported by the Employer Skills Survey 2013.
The survey also asked about skill gaps in a slightly different way; asking if there is a significant gap between the type of skills that your current employees have now and those they need to meet their current and also future business objectives.
One in ten employers (10%) reported a significant gap between the type of skills that current employees have now and those they need to meet their current business objectives.
One in seven employers (15%) reported a significant gap between the type of skills that current employees have now and those they need to meet their future business objectives.
Sector differences in the extent of skill gaps are highlighted in the figure that follows, but the main point to note is that while manufacturers are significantly more likely than average to report current skill gaps, it is construction employers that are particularly likely to anticipate skill gaps for the future.
By district, employers in North East Lincolnshire are significantly more likely than average to cite current skill gaps (17%), with those in East Lindsey least likely to (5%).
Figure 8.3:  Proportion of employers identifying skill gaps, by sector (all employers) 

Unweighted sample bases in parentheses              *denotes less than 0.5%
QC3.  Would you say that there is a significant gap between the type of skills that your current employees have now and those they need to meet... ?  Current business objectives:  Future business objectives.
Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

Employers that identify either current or anticipated skill gaps (16% of all employers in aggregate) were asked about the skills that will need improving.
These skill needs are summarised in the figure below.  Technical, practical or job-specific skills are most frequently selected from the list with which employers were prompted (71% of those identifying skill gaps).  Also significant are planning and organising skills, problem solving and oral communication skills.
Figure 8.4:  Skills that need improving in the workforce in order to met business objectives (where have skill gaps) 

Unweighted sample base = 249           
QC4.  Please tell us about these skill gaps.  Which, if any, of the following skills do you feel need improving...?

[bookmark: _Toc394057554]Training activity
[bookmark: _Toc394057555]Training plans and budgets
Half the employers in Greater Lincolnshire (50%) have a training plan or budget.  The proportion in Lincolnshire County is 51%, while it is significantly higher in Lincoln district than average (62%).
Reflecting a higher propensity to train which is frequently documented in employer surveys, having plans and budgets relating to training increases with business size to 92% of employers with 25 or more staff.
Figure 8.5:  Proportion of employers that have a training plan or budget, by size (all employers) 

Unweighted sample bases in parentheses           
QC5.  Does your company have a training plan or budget?
Business size is the key determinant of the propensity to offer training within a business.  This reflects both the number of staff that potentially needs training and the resources available to fund it or facilitate it.  With a larger throughput of staff that needs to be sufficiently skilled in their jobs, it becomes more worthwhile to put in place processes and practices that make the provision of staff training better organised and therefore easier to arrange and more effective in terms of both having identified the right type of training for staff and assessing the outcome.
[bookmark: _Toc394057556]Off-the-job training
Off-the-job training is training away from the individual’s immediate work position, whether or not on the business’ premises.
Nearly half the employers in Greater Lincolnshire (48%) have arranged or funded any off-the-job training or development for employees at their site in the last 12 months.    This compares with 49% reported in the Employer Skills Survey 2013 (UK-wide).
In line with observations regarding the propensity to train increasing with business size, this increases to 90% of 100+ employers.
[bookmark: _Toc394057557]On-the-job training
On-the-job training is activities that would be recognised as training by the staff and not the sort of learning by experience which could take place all the time.  It is on an informal basis.
Half the employers in Greater Lincolnshire (51%) have arranged or funded any on-the-job training and development in the last 12 months.  This compares with 52% reported in the Employer Skills Survey 2013 (UK-wide).  
The proportion providing on-the-job training in Greater Lincolnshire increases to 94% of 100+ employers.
[bookmark: _Toc394057558]Summary of training
Overall, 64% of Greater Lincolnshire employers have arranged or funded any on or off-the-job training in the last 12 months.   A third (34%) have arranged or funded both, while minorities have only arranged or funded on-the-job training (17%) and off-the-job training (13%).  The increased propensity to train at all within larger businesses is illustrated in the figure below.
The overall figure of 64% compares with 66% reported in the Employer Skills Survey 2013 (UK-wide).


Figure 8.6:  Proportion of employers that have funded or arranged on or off-the-job training, by size (all employers) 

Unweighted sample bases in parentheses           
QC6.  Over the past 12 months, have you arranged or funded any off-the-job training or development for employees at this site?
QC7.  Over the past 12 months, have you arranged or funded any on-the-job or informal training and development over the last 12 months.
Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

By sector, levels of training are significantly higher in public administration/education/health, while lower than average within distribution/hotels/restaurants.  Both construction and banking/finance/insurance report higher than average propensities to offer off-the-job training.


Table 8.7: Proportion of employers that have funded or arranged on or off-the-job training, by sector (all employers)
	Column percentages
	Greater Lincolnshire
	Agriculture/fishing
	Energy/water*
	Banking/finance/ insurance
	Manufacturing
	Construction
	Distribution/hotels/ restaurants
	Transport /communications
	Other services
	Public administration/ education/health

	Any off-the-job training
	48
	50
	50
	53
	44
	59
	36
	46
	41
	80

	Any on-the-job training
	51
	34
	72
	54
	40
	49
	46
	46
	50
	81

	On-the-job training only
	17
	5
	25
	16
	15
	13
	20
	14
	19
	13

	Any training
	64
	56
	75
	70
	59
	72
	56
	60
	60
	93

	No training
	36
	44
	25
	30
	41
	28
	44
	40
	40
	7

	Unweighted sample bases
	1515
	75
	18
	325
	89
	133
	461
	95
	88
	231


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
By district, there is little variance in training levels.  The lowest proportion of employers arranging or funding any training is 60% in Lincoln, while the highest is 67% in North Lincolnshire. 
[bookmark: _Toc394057559]Ways in which training is delivered
External training providers used by employers are summarised in the figure below:
Figure 8.8:  External training providers used by businesses to train their staff – prompted, multiple response (all employers) 

Unweighted sample base = 1037
QC8.  Which, if any, of the following external training providers does your business use to train its staff?
Private sector training providers are more frequently used to deliver training than those in the public sector, including FE/HE institutions.
One in five employers that have trained their staff in the last year (22%) arrange all their training in-house and this proportion is highest amongst employers with fewer than 10 staff at the site (26%) and increases to 38% of distribution/hotels/restaurant businesses.
Local FE colleges have been used by one in four employers (25%) that have trained any staff in the last 12 months.  This proportion increases to two in five employers with 25 or more staff (39%) and half of public administration/education/health businesses that have trained (48%). 
[bookmark: _Toc394057560]Assessment of training delivered
Two-thirds of employers that have funded or arranged any training for staff in the last 12 months (68%), formally assess whether any training and development has had an impact on an employee’s performance.
This proportion increases to 75% of employers with between 10 and 24 staff and 83% of those with 25 or more, while it is significantly higher than average within the public administration/education/health sector (87%).
Assessment of the impact of training is more common among employers that have funded or arranged off-the-job training than where only on-the-job training has been provided (70%, compared with 63%).

[bookmark: _Toc394057561]Obstacle to training delivery
All employers were asked about obstacles to delivering training.  They were read out a list of potential reasons for difficulties.  More than half (54%) did not consider any a problem, while a further 12% said they had not offered training.
Typically, employers that have not funded or arranged training in the last 12 months tend to cite many of the reasons less frequently.  This reflects the fact that they are less likely to have considered the possibility and to have become aware of any issues in obtaining training.
Figure 8.9:  Reasons why employers have found it difficult to provide or source training for their staff – prompted, multiple response (all employers) 

Unweighted sample bases in parentheses
QC9.  Have you found it difficult to provide or source training for your staff for any of the following reasons?
Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
Amongst those highlighting difficulties in providing or sourcing training, more than two-fifths of employers (44%) cite the availability of training provision locally as an issue.  However, a similar proportion cite the cost of training (45%) and more than half of those citing obstacles (53%) cite difficulties in sparing people from their jobs to undertake training.
Employers in the district of East Lindsey are significantly more likely than average to consider the availability of training provision locally as an issue (20%).  By sector, this proportion is highest in public administration/education/health (31%) and construction (21%).
[bookmark: _Toc394057562]The Environment

[bookmark: _Toc394057563]Key findings
A third of Greater Lincolnshire employers (33%) report having introduced any energy efficiency measures in the last 12 months.
Lighting is the most common area of investment (82%), while some two-thirds of employers (65%) have undertaken recycling or waste reduction measures.  Half have taken action with regard to their heating (50%) and/or energy efficient measures (49%).  Around three in ten employers that have undertaken energy efficiency measures have improved their insulation (31%) and/or water conservation (29%).
Nearly all employers (96%) agree that their business is taking some action or has a pro-active approach to environmental issues and energy efficiency.  
A quarter of employers strongly agreed that their business actively works to reduce company waste (27%) and actively tries to improve their energy efficiency (24%).  Fewer strongly agreed that their business considers the environmental impact of their buying decisions (17%) and actively tries to reduce work-related car emissions (16%).
Overall, the majority of employers agree at all that their business is actively working to reduce company waste (91%) and/or actively trying to improve their energy efficiency (88%).  
Overall, 41% of employers considered the issue of flood risk as being of relevance to their business. More than half the employers (57%) agreed that their business is concerned about flood risk.  A similar proportion (59%) of those that provided a response agreed that the issue of flooding is greater now than previously, while a smaller proportion (48%) agreed that their business is actively trying to reduce the possibility of flooding.  However, just one in five (21%) employers agreed that the risk of flooding is having an impact on their business planning.  
[bookmark: _Toc394057564]Introduction of energy efficient measures
A third of Greater Lincolnshire employers (33%) report having introduced any energy efficiency measures in the last 12 months.
This proportion is similar across the area, although significantly higher than average in South Kesteven (39%).  It increases with business size, from 30% of employers with between 2 and 9 employees to 65% of those with 100 or more staff.
By sector, employers within distribution/hotels/restaurants are significantly more likely than average to have introduced energy efficiency measures in the last 12 months (39%), while those in banking/finance/insurance are least likely to have done so (24%).
Figure 9.1:  Proportion of employers that have introduced any energy efficiency measures in the last 12 months, by size and sector (all employers) 

Unweighted sample bases in parentheses
QE24.  Thinking now about environmental issues and energy efficiency within your business, has your business introduced any energy efficiency measures in the last 12 months?
Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
In terms of the areas in which employers have invested, lighting is the most common (82%).  Some two-thirds of employers (65%) have undertaken recycling or waste reduction measures, while half have taken action with regard to their heating (50%) and/or energy efficient measures (49%).  Around three in ten employers that have undertaken energy efficiency measures have improved their insulation (31%) and/or water conservation (29%).
Figure 9.2:  Energy efficiency measures that employers have undertaken (where introduced energy efficiency measures) 

Unweighted sample base = 507
QE25.  Which of the following areas have you invested in energy efficiency measures?

[bookmark: _Toc394057565]Steps taken by the business to reduce their impact on the environment
Employers were asked the extent to which they agree or disagree with a few statements about environmental issues and energy efficiency.
A quarter of employers strongly agreed that their business actively works to reduce company waste (27%) and actively tries to improve their energy efficiency (24%).  Fewer strongly agreed that their business considers the environmental impact of their buying decisions (17%) and actively tries to reduce work-related car emissions (16%).
Overall, the majority of employers agree at all that their business is actively working to reduce company waste (91%) and/or actively trying to improve their energy efficiency (88%).  
Nearly all employers agree with any (96%), while half (53%) agree with all the statements and just 4% do not agree with any.
Responses are summarised in the figure that follows:
Figure 9.3:  Extent to which employers agree or disagree with statements about their contribution to green issues (all employers) 

Unweighted sample base = 1515
QE26.  To what extent would you agree or disagree with the following statements?
Propensity to strongly agree with any of the statements increases with business size, suggesting that larger businesses are more conscious of contributing to green issues and reducing their impact on the environment.  
Businesses in production/construction sectors are significantly more likely than those in services to strongly agree with any of the statements.  This is likely to reflect both larger average business size but also the extent to which these production/construction sectors undertake activities that have a more visible, direct and potentially detrimental impact on the environment and, as a result, these businesses are more aware of the need to contribute towards green issues.




Table 9.4:  Proportion of employers that strongly agree with statements about their contribution to green issues, by size and broad industry group (all employers)
	
	Greater Lincolnshire
	No. of employees
	Production/ construction
	Services

	Row percentages
	
	2-9
	10-24
	25-99
	100+
	
	

	We consider the environmental impact of our buying decisions
	17
	15
	19
	24
	38
	21
	16

	We actively work to reduce company waste
	27
	25
	31
	38
	56
	35
	26

	We actively try to improve our energy efficiency
	24
	22
	27
	33
	51
	31
	23

	We actively try to reduce work-related car emissions
	16
	16
	15
	22
	38
	18
	16

	Unweighted sample bases
	1515
	1018
	307
	151
	39
	315
	1200


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

[bookmark: _Toc394057566]Flood management
Following the extreme wet weather conditions and incidents of flooding during the winter of 2013/14, employers were asked the extent to which they agree or disagree with statements about flood risk and management.
Overall, 41% of employers considered the issue of flood risk as being of relevance to their business and provided a response with regard to the statements about flood risk and management.
More than half the employers that consider it a relevant issue (57%) agreed that their business is concerned about flood risk.  One in five (21%) strongly agree that this is the case.   
A similar proportion (59%) of those that provided a response agreed that the issue of flooding is greater now than previously, while a smaller proportion (48%) agreed that their business is actively trying to reduce the possibility of flooding.  Just one in five (21%) employers agreed that the risk of flooding is having an impact on their business planning.  The majority of employers providing a response (76%) disagreed that flood risk is affecting their business planning.

Figure 9.5:  Extent to which employers agree or disagree with statements about flood risk and management (where provided a response) 

Unweighted sample bases in parentheses
QE27.  And with regard to flooding and issues of flood management with regard to your business, to what extent would you agree or disagree with the following statements?
By district, employers based in Boston are significantly more likely than average to be concerned about flood risk and to be actively trying to reduce the possibility of flooding (see table below.
Table 9.6:  Extent to which employers agree or disagree with statements about flood risk and management, by district (where provided a response)
	
	All employers
	Lincolnshire County Council
	North East Lincolnshire
	North Lincolnshire
	Boston
	East Lindsey
	Lincoln
	North Kesteven
	South Holland
	South Kesteven
	West Lindsey

	We are concerned about flood risk
	57
	55
	67
	56
	81
	68
	42
	47
	49
	33
	46

	The issue of flooding is greater now than previously
	59
	55
	74
	67
	44
	67
	54
	51
	42
	37
	48

	We actively try to reduce the possibility of flooding
	49
	47
	44
	60
	65
	64
	35
	39
	31
	36
	43

	The risk of flooding is having an impact on our business planning
	21
	20
	26
	23
	35
	27
	14
	14
	13
	7
	18

	Unweighted sample bases
	620
	466
	75
	79
	85
	92
	57
	47
	80
	57
	48


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
[bookmark: _Toc394057567]Focus on Priority and Emerging Sectors

[bookmark: _Toc394057568]Description of priority and emerging sectors
The GLLEP has identified three industry sectors in which it has the most competitive advantage in within the UK.  These priority sectors are:
Agri-food
Visitor economy
Power engineering (manufacturing)
These sectors are already important to the national and local economy but they could provide even more wealth and jobs.
The GLLEP also recognises that there are three particularly strong sectors that, with the appropriate focus, could be grown to become nationally important and increase wealth and provide job opportunities locally.  These emerging sectors are:
Health and care sector
Ports and logistics
Renewables/low carbon initiatives
This chapter of the report will provide a brief summary of the survey findings relating to the priority and emerging sectors in a tabular form.  Significant differences are highlighted.


[bookmark: _Toc394057569]Profile
Table 10.1:  Employer profile (all employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1515
	1141
	172
	85
	169
	6
	30
	126

	No. of employees at that site
	
	
	
	
	
	
	

	2-4 employees
	47
	47
	45
	54
	44
	42
	41
	12

	5-9 employees
	26
	27
	24
	27
	30
	32
	32
	19

	10-24 employees
	16
	16
	18
	14
	16
	11
	14
	31

	25-99 employees
	9
	8
	6
	4
	9
	0
	13
	33

	100-249 employees
	1
	1
	4
	1
	1
	0
	0
	4

	250+ employees
	1
	1
	2
	1
	0
	15
	0
	0

	No. of sites
	
	
	
	
	
	
	
	

	Single site
	66
	66
	52
	85
	73
	53
	43
	48

	This site is a branch/subsidiary
	27
	27
	36
	12
	24
	0
	46
	40

	This site is HQ
	7
	7
	13
	3
	3
	47
	11
	12

	Summary: Multi site
	34
	34
	48
	15
	27
	47
	57
	52

	No. of years trading
	
	
	
	
	
	
	
	

	Less than 6 months
	1
	1
	0
	1
	5
	0
	0
	1

	Between 6 months and 1 year
	2
	2
	1
	2
	4
	0
	0
	3

	1 - 2 years
	3
	3
	2
	4
	5
	0
	4
	3

	2 - 5 years
	9
	8
	7
	8
	12
	11
	5
	7

	5 - 10 years
	17
	18
	8
	23
	20
	37
	22
	21

	11 - 20 years
	22
	22
	15
	28
	18
	15
	7
	24

	More than 20 years
	47
	47
	67
	33
	37
	37
	63
	40


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested



[bookmark: _Toc394057570]Workforce change, skill needs and training
Table 10.2:  Summary of workforce change, skill gaps, recruitment and training (all employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1515
	1141
	172
	85
	169
	6
	30
	126

	Breakdown of workforce
	
	
	
	
	
	
	

	Full time
	65
	66
	61
	91
	40
	98
	97
	55

	Part time
	34
	33
	39
	9
	59
	2
	3
	39

	Workforce change in the last 12 months

	Increased
	22
	22
	18
	32
	22
	48
	19
	22

	Decreased
	9
	9
	10
	7
	6
	0
	12
	7

	Remained the same
	68
	68
	72
	60
	70
	52
	69
	71

	Workforce change in the next 12 months

	Increase
	27
	27
	20
	41
	28
	26
	24
	28

	Decrease
	3
	3
	4
	1
	4
	0
	3
	5

	Remain the same
	68
	68
	75
	54
	65
	74
	72
	66

	Recruitment
	
	
	
	
	
	
	
	

	Have recruited in last 12 months
	48
	48
	46
	38
	49
	63
	36
	77

	Skill gaps
	
	
	
	
	
	
	
	

	Have skill gaps in current workforce
	1
	8
	10
	15
	7
	0
	8
	8

	Have skill gaps in terms of meeting future objectives
	15
	14
	16
	12
	16
	0
	5
	11

	Training and development
	
	
	
	
	
	
	
	

	Any off-the-job training
	48
	47
	45
	41
	36
	58
	54
	79

	Any on-the-job training
	51
	50
	48
	43
	44
	80
	53
	82

	Both on and off-the-job training
	34
	34
	31
	23
	27
	58
	41
	69

	Off-the-job training only
	13
	13
	14
	18
	9
	0
	14
	10

	On-the-job training only
	17
	16
	16
	20
	17
	22
	12
	14

	Any training
	64
	63
	62
	61
	53
	80
	66
	92

	No training
	36
	37
	38
	39
	47
	20
	34
	8


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
[bookmark: _Toc394057571]Perceptions of Greater Lincolnshire
Table 10.3:  Perceptions of Greater Lincolnshire as a place to do business (all employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1515
	1141
	172
	85
	169
	6
	30
	126

	Access to suppliers
	
	
	
	
	
	
	

	Very negative (1-2)
	3
	3
	2
	7
	3
	0
	0
	2

	Quite negative (1-4)
	10
	11
	11
	19
	6
	0
	8
	8

	Quite positive (6-10)
	70
	68
	68
	58
	79
	84
	66
	68

	Very positive (8-10)
	42
	40
	43
	38
	44
	48
	34
	46

	Access to customers
	
	
	
	
	
	
	
	

	Very negative (1-2)
	3
	4
	2
	11
	2
	0
	3
	5

	Quite negative (1-4)
	10
	11
	7
	14
	11
	0
	11
	13

	Quite positive (6-10)
	75
	74
	74
	66
	76
	53
	61
	68

	Very positive (8-10)
	48
	46
	55
	46
	45
	53
	41
	46

	Availability of skilled staff
	
	
	
	
	
	
	
	

	Very negative (1-2)
	5
	6
	2
	16
	4
	0
	3
	5

	Quite negative (1-4)
	17
	18
	14
	29
	12
	15
	19
	21

	Quite positive (6-10)
	61
	59
	65
	48
	64
	70
	46
	60

	Very positive (8-10)
	33
	31
	38
	24
	30
	0
	14
	38

	A place my business can grow

	Very negative (1-2)
	4
	3
	4
	7
	3
	0
	13
	7

	Quite negative (1-4)
	10
	10
	12
	11
	12
	20
	19
	12

	Quite positive (6-10)
	73
	72
	67
	70
	71
	53
	57
	67

	Very positive (8-10)
	42
	41
	37
	42
	40
	22
	33
	42

	Support is available for businesses to grow

	Very negative (1-2)
	9
	9
	4
	18
	6
	15
	18
	13

	Quite negative (1-4)
	19
	20
	11
	27
	21
	51
	24
	22

	Quite positive (6-10)
	52
	52
	47
	42
	53
	22
	53
	52

	Very positive (8-10)
	25
	24
	25
	21
	24
	22
	22
	32

	The profile of the county in terms of attracting people to move here to work

	Very negative (1-2)
	7
	6
	4
	7
	6
	0
	21
	15

	Quite negative (1-4)
	23
	22
	19
	22
	20
	57
	30
	31

	Quite positive (6-10)
	53
	53
	52
	44
	56
	32
	40
	49

	Very positive (8-10)
	21
	23
	23
	20
	21
	16
	21
	19

	Transport infrastructure
	
	
	
	
	
	
	
	

	Very negative (1-2)
	17
	19
	18
	18
	15
	0
	15
	17

	Quite negative (1-4)
	37
	42
	35
	37
	36
	26
	45
	41

	Quite positive (6-10)
	45
	39
	47
	46
	46
	55
	27
	40

	Very positive (8-10)
	20
	16
	21
	28
	19
	18
	19
	16


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested



[bookmark: _Toc394057572]Growth factors
Table 10.4:  Factors that are beneficial to the stability or growth of the business (all employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1515
	1141
	172
	85
	169
	6
	30
	126

	Factors sometimes valuable in improving business stability or which help businesses to grow that are significantly beneficial for the business

	Suitable low cost premises
	58
	58
	50
	65
	47
	80
	40
	61

	Availability of highly skilled labour
	54
	55
	45
	57
	46
	64
	55
	64

	Availability of other skills your business needs
	52
	51
	45
	55
	48
	80
	48
	61

	Availability of local training
	54
	54
	47
	61
	49
	64
	41
	75

	Access to business mentoring, coaching and networking
	41
	41
	36
	37
	37
	80
	21
	63

	Assistance with E-commerce and internet-based technologies
	44
	44
	38
	41
	41
	43
	52
	48

	Support with tax, national insurance law and payments
	43
	43
	37
	43
	47
	64
	46
	43

	Support with Planning Regulations and related matters
	41
	41
	46
	38
	43
	64
	61
	42

	Support with recruiting staff with the right skills
	45
	46
	37
	44
	39
	80
	35
	49

	Support with (new product or service development)
	37
	38
	29
	43
	33
	80
	22
	45

	Support to develop new UK markets
	35
	36
	36
	43
	29
	68
	41
	29

	Support to develop new export markets
	16
	17
	22
	27
	8
	68
	40
	9

	Access to funding
	56
	55
	51
	59
	57
	80
	50
	69

	Access to Business Growth programmes
	45
	45
	43
	56
	41
	80
	25
	49

	Other
	6
	7
	6
	6
	2
	16
	3
	5

	None of these
	10
	9
	12
	9
	16
	20
	9
	8

	Don't know
	1
	1
	1
	0
	0
	0
	0
	0


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested
Table 10.5:  Factors that are obstacles to the growth of the business (all employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1515
	1141
	172
	85
	169
	6
	30
	126

	Factors preventing the business from growing

	Availability of appropriately skilled staff
	19
	19
	10
	30
	11
	30
	24
	23

	Availability of appropriate local skills training
	13
	13
	10
	16
	8
	15
	14
	15

	Poor transport infrastructure
	30
	35
	22
	29
	33
	22
	25
	40

	Poor IT infrastructure
	19
	21
	17
	24
	14
	31
	24
	14

	The way the local planning and development control system operates
	19
	21
	15
	14
	19
	26
	14
	14

	Lack of available premises/land
	14
	15
	12
	15
	10
	49
	13
	15

	Poor local supply chain
	10
	10
	6
	11
	9
	15
	19
	14

	Lack of business support services
	13
	14
	6
	14
	12
	58
	9
	14

	Poor cash flow
	24
	25
	15
	36
	25
	31
	21
	24

	Lack of capital for investment
	25
	26
	18
	34
	28
	22
	23
	24

	Poor county profile i.e. in terms of attracting staff from outside the county
	16
	17
	6
	24
	12
	15
	7
	19

	Poor sector profile
	13
	14
	8
	14
	14
	37
	14
	23

	Other
	10
	10
	9
	7
	9
	20
	0
	15

	None
	29
	25
	37
	27
	32
	0
	32
	25


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested




[bookmark: _Toc394057573] Performance measures
Table 10.6:  Proportion of employers that have experienced any growth in the last 12 months or anticipate any in the next 12 months (all private sector employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1466
	1099
	172
	85
	169
	6
	30
	113

	Performance measures; increases in the last 12 months

	Profitability
	51
	51
	50
	58
	52
	43
	60
	29

	Turnover
	55
	55
	56
	58
	47
	58
	72
	36

	Market share
	32
	32
	31
	30
	29
	28
	46
	15

	Domestic sales
	40
	39
	38
	48
	34
	58
	41
	18

	Overseas sales
	7
	7
	6
	14
	4
	53
	29
	1

	None of the above
	30
	30
	26
	27
	36
	20
	14
	42

	Experienced any increases
	65
	65
	65
	69
	59
	80
	77
	43

	Performance measures; expected increases in the next 12 months

	Profitability
	65
	65
	59
	68
	66
	85
	64
	41

	Turnover
	66
	66
	56
	70
	65
	85
	59
	42

	Market share
	46
	46
	41
	49
	41
	64
	51
	25

	Domestic sales
	51
	51
	46
	59
	46
	85
	41
	20

	Overseas sales
	10
	10
	10
	25
	6
	38
	25
	2

	None of the above
	21
	21
	23
	16
	22
	15
	22
	36

	Expect to experience any increases
	72
	72
	66
	75
	70
	85
	69
	47


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested



Table 10.7:  Proportion of employers that introduced new or significantly improved products, services or processes in the last 12 months (all employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1515
	1141
	172
	85
	169
	6
	30
	126

	Innovation in the last 12 months

	Introduced new products/ services
	38
	38
	38
	47
	38
	47
	27
	32

	Introduced new processes
	34
	34
	32
	36
	26
	30
	29
	38

	Introduced either
	49
	50
	46
	56
	44
	47
	37
	50

	No innovation
	51
	50
	54
	44
	56
	53
	63
	50


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

Table 10.8:  Proportion of employers that export their goods or services (all private sector employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1466
	1099
	172
	85
	169
	6
	30
	113

	Exporting

	Export 
	12
	12
	14
	30
	4
	68
	27
	1

	Do not export
	87
	87
	82
	70
	96
	32
	73
	98


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested



Table 10.9:  Proportion of employers that agree with statements about broadband access and access to mobile networks and social media (all employers)
	
	Greater Lincolnshire 
	Lincolnshire county 
	Priority Sectors
	Emerging Sectors

	
	
	
	Agri-food
	Manufacturing/ Engineering
	Visitor Economy
	  Renewables*
	Ports & Logistics*
	Health & Care

	
	1515
	1141
	172
	85
	169
	6
	30
	126

	Agreement with statements about broadband

	Universal access to superfast broadband
	93
	92
	90
	91
	94
	80
	87
	92

	Having access to superfast broadband is important for my business
	86
	87
	79
	84
	87
	80
	91
	90

	Access to broadband for home-working is important for my business
	67
	67
	61
	65
	66
	80
	76
	64

	Reliable and widely available mobile connections for employees while out on the road in Greater Lincolnshire are important for my business
	77
	77
	73
	77
	67
	100
	89
	64

	Social media (e.g. Twitter and Facebook) is an important tool for my business
	54
	54
	44
	38
	71
	80
	36
	47

	Any of these
	98
	97
	97
	98
	97
	100
	96
	97

	None of these
	2
	3
	3
	2
	3
	0
	4
	3


Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

[bookmark: _Toc394057574]Employer Profile

The description of the sample profile that follows reflects the employer profile across Greater Lincolnshire.  This is due to the application of weighting factors that have been used to adjust for deliberate over-sampling in some sectors and in larger employer size bands.  Over-sampling compared with representation within the employer population enables more robust analysis of these sub-samples that would otherwise not be possible.
[bookmark: _Toc394057575]Business size
The majority of employers (73%) employ fewer than 10 staff at their site.  This included nearly half of all employers (47%) that employ fewer than 5 staff.  In contrast, just two per cent of employers employ 100+ staff at their site.
Figure 11.1:  Business size (all employers) 

Unweighted sample base =1515
QA1.  Including you and any working proprietors, how many people are on the payroll at this location?

The following figure highlights variances in business size by sector.  There are a particularly high proportion of employers with fewer than 10 staff within agriculture/fishing (93%) and construction (84%), while only 38% of employers in public administration/education/health have fewer than 10 staff at that site. 


Figure 11.2:  Business size, by sector (all employers) 

Unweighted sample bases in parentheses
QA1.  Including you and any working proprietors, how many people are on the payroll at this location?

[bookmark: _Toc394057576]Industry sector
The industry profile of employers across Greater Lincolnshire is summarised in the figure below.
Just over a third of employers operate within sector of distribution/hotels/restaurants (36%).  This sector also covers retail and wholesale, repair of motor vehicles etc.  The next biggest group of sectors is that of banking/finance/insurance (16%).  Overall, service companies account for 81% of employers in the area; production/construction for 19%.

Figure 11.3:  Industry sector (all employers) 

Unweighted sample base = 1515
QA3.  What is the main business activity that you undertake?  SIC 2007 (grouped)

[bookmark: _Toc394057577]Number of sites
Two-thirds of employers (66%) are single site organisations.  This proportion declines as business size increases.  Three in ten 100+ employers (30%) are headquarters sites, compared with just 7% of all employers on average.  Three-quarters of 100+ employers (76%) are part of a multi-site organisation, compared with just 26% of 2-9 employers.
Single site establishments are more prevalent than average in the manufacturing (82%) and construction (85%) sectors.  Employers that are part of multi-site organisations are more prevalent than average within the distribution/hotels/restaurants sector (43%).   
Figure 11.4:  No. of sites, by size and sector (all employers) 

Unweighted sample bases in parentheses
QA4.  Does the business just operate from this site or does it have other sites?
Bold font signifies a statistically significantly higher figure compared with the average minus the sub-group tested; italics signifies a statistically significantly lower figure than average minus the sub-group tested

[bookmark: _Toc394057578]Age of establishment
The majority of employers (69%) have been trading for in excess of 10 years.  Just two per cent have been trading for less than a year and a further 12% for between 1 and 5 years.
Figure 11.5:  Number of years trading (all employers) 

Unweighted sample base = 1515
QA5.  For how long has the business been trading

[bookmark: _Toc394057579]Turnover
Seven in ten employers (70%) provided an answer when they were asked to provide an indication of their business turnover in the last 12 months.
Thirty per cent indicated that their turnover was below the VAT threshold (then £73,000).  In aggregate, 70% reported a turnover of less than £250,000.
Figure 11.6:  Establishment turnover in the last 12 months (private sector employers - where provided a response) 

Unweighted sample base = 656           *denotes less than 0.5%
QG1.  Can you please tell me the approximate turnover of your business in the past 12 months at that site?



[bookmark: _Toc394057580]Appendix: Statement of Terms
Compliance with International Standards
BMG complies with the International Standard for Quality Management Systems requirements (ISO 9001:2008) and the International Standard for Market, opinion and social research service requirements (ISO 20252:2012).
Interpretation and publication of results
The interpretation of the results as reported in this document pertain to the research problem and are supported by the empirical findings of this research project and, where applicable, by other data. These interpretations and recommendations are based on empirical findings and are distinguishable from personal views and opinions.
BMG will not be publish any part of these results without the written and informed consent of the client. 
Ethical practice
BMG promotes ethical practice in research:  We conduct our work responsibly and in light of the legal and moral codes of society.
We have a responsibility to maintain high scientific standards in the methods employed in the collection and dissemination of data, in the impartial assessment and dissemination of findings and in the maintenance of standards commensurate with professional integrity.
We recognise we have a duty of care to all those undertaking and participating in research and strive to protect subjects from undue harm arising as a consequence of their participation in research. This requires that subjects’ participation should be as fully informed as possible and no group should be disadvantaged by routinely being excluded from consideration. All adequate steps shall be taken by both agency and client to ensure that the identity of each respondent participating in the research is protected. 
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With more than 20 years’ experience, BMG Research has established a strong reputation for delivering high quality research and consultancy.
BMG serves both the public and the private sector, providing market and customer insight which is vital in the development of plans, the support of campaigns and the evaluation of performance.
Innovation and development is very much at the heart of our business, and considerable attention is paid to the utilisation of the most up to date technologies and information systems to ensure that market and customer intelligence is widely shared. 
)
Boston	East Lindsey	Lincoln	North East Lincolnshire	North Kesteven	North Lincolnshire	South Holland	South Kesteven	West Lindsey	6.000000000000013E-2	0.16000000000000034	9.0000000000000066E-2	0.14000000000000001	9.0000000000000066E-2	0.15000000000000024	9.0000000000000066E-2	0.14000000000000001	8.0000000000000224E-2	
Less than 6 months	Between 6 months and 1 year	1 – 2 years	2 – 5 years	5 – 10 years	11 – 20 years	More than 20 years	1.0000000000000005E-2	2.0000000000000011E-2	3.0000000000000002E-2	9.0000000000000024E-2	0.19	0.21000000000000021	0.45	
Considering relocation within Greater Lincolnshire	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	Agri-food (172)	Manufacturing/Engineering (85)	Visitor Economy (169)	  Renewables* (6)	Ports 	&	 Logistics* (30)	Health 	&	 Care (126)	0.11	4.0000000000000022E-2	0.13	0.12000000000000002	0.14000000000000001	0.2	7.0000000000000021E-2	0.15000000000000011	0.12000000000000002	0.12000000000000002	4.0000000000000022E-2	0.1800000000000001	6.0000000000000032E-2	0.22	0.1800000000000001	9.0000000000000024E-2	Considering relocation outside Greater Lincolnshire	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	Agri-food (172)	Manufacturing/Engineering (85)	Visitor Economy (169)	  Renewables* (6)	Ports 	&	 Logistics* (30)	Health 	&	 Care (126)	1.0000000000000005E-2	0	0	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	1.0000000000000005E-2	3.0000000000000002E-2	1.0000000000000005E-2	1.0000000000000005E-2	0	3.0000000000000002E-2	2.0000000000000011E-2	0	0	0	


Premises too small	Cost of premises too high	Gain access to new markets	'End of lease'	Be closer to existing customers	Premises too big	Lifestyle choice	Would like to own a property	Current premises are unsuitable/old/bad state of repair	Gain access to skilled and affordable labour	More prestigious premises	Restructuring the business	To be closer to companies in my industry/sector	Benefit from better transport links	Family reasons	Improved availability/cost of finance	Current location is unsuitable	Business expansion/growth (incl. branching from home to office)	Increase profitability (other than cost of premises)	0.47000000000000008	0.11	7.0000000000000021E-2	7.0000000000000021E-2	6.0000000000000032E-2	0.05	4.0000000000000022E-2	4.0000000000000022E-2	4.0000000000000022E-2	3.0000000000000002E-2	3.0000000000000002E-2	3.0000000000000002E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	
Rating 1-4	
Access to customers (1459)	Wide range of housing (1434)	Strong communities (1462)	Access to suppliers (1407)	A place my business can grow (1455)	Cost of premises/rents/business rates (1334)	Availability of skilled staff (1403)	Range of retail and leisure facilities (1471)	Support is available for businesses to grow (1351)	Image of Greater Lincolnshire as seen by external suppliers and customers (1284)	The profile of the county in terms of attracting people to move here to work (1426)	Transport infrastructure (1330)	0.10075394105551773	9.7629009762901023E-2	9.986320109439123E-2	0.10660980810234517	0.10927835051546392	0.18290854572713708	0.18175338560228144	0.20938137321549971	0.21687638786084432	0.18535825545171344	0.24123422159887836	0.37969924812030076	Rating 5	
Access to customers (1459)	Wide range of housing (1434)	Strong communities (1462)	Access to suppliers (1407)	A place my business can grow (1455)	Cost of premises/rents/business rates (1334)	Availability of skilled staff (1403)	Range of retail and leisure facilities (1471)	Support is available for businesses to grow (1351)	Image of Greater Lincolnshire as seen by external suppliers and customers (1284)	The profile of the county in terms of attracting people to move here to work (1426)	Transport infrastructure (1330)	0.11857436600411242	0.12622036262203626	0.12311901504787962	0.13717128642501777	0.13539518900343644	0.15742128935532324	0.16464718460441921	0.17267165193745737	0.20355292376017764	0.1884735202492212	0.20126227208976191	0.16015037593984913	Rating 6-7	
Access to customers (1459)	Wide range of housing (1434)	Strong communities (1462)	Access to suppliers (1407)	A place my business can grow (1455)	Cost of premises/rents/business rates (1334)	Availability of skilled staff (1403)	Range of retail and leisure facilities (1471)	Support is available for businesses to grow (1351)	Image of Greater Lincolnshire as seen by external suppliers and customers (1284)	The profile of the county in terms of attracting people to move here to work (1426)	Transport infrastructure (1330)	0.28444139821795822	0.28870292887029286	0.29343365253077974	0.30774697938877177	0.32233676975945263	0.30434782608695682	0.29864575908766938	0.33310673011556857	0.30273871206513675	0.36059190031152649	0.32959326788218873	0.24962406015037594	rating 8-10	
Access to customers (1459)	Wide range of housing (1434)	Strong communities (1462)	Access to suppliers (1407)	A place my business can grow (1455)	Cost of premises/rents/business rates (1334)	Availability of skilled staff (1403)	Range of retail and leisure facilities (1471)	Support is available for businesses to grow (1351)	Image of Greater Lincolnshire as seen by external suppliers and customers (1284)	The profile of the county in terms of attracting people to move here to work (1426)	Transport infrastructure (1330)	0.49623029472241281	0.48744769874477067	0.48358413132695066	0.44847192608386638	0.43298969072165094	0.35532233883058556	0.3549536707056315	0.28484024473147518	0.27683197631384288	0.26557632398753966	0.22791023842917313	0.21052631578947409	

Within Greater Lincolnshire	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	56.88	71.8	61.81	57.91	35.630000000000003	65.36999999999999	51.33	60.95	60.34	74.63	Elsewhere in the UK	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	51.01	33.17	47.44	51.120000000000012	62.760000000000012	42.84	53.41	45.690000000000012	55.53	39.39	Overseas	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	16.2	16.91	5.98	10.43	11.17	7.17	24.59	18.18	5.64	2.5099999999999998	

No website	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	Agri-food (172)	Manufacturing/ Engineering (85)	Visitor Economy (169)	  Renewables* (6)	Ports 	&	 Logistics* (30)	Health 	&	 Care (113)	0.2400000000000001	0.71000000000000041	0.15000000000000011	0.14000000000000001	0.16	0.23	0.25	0.23	0.28000000000000008	0.2100000000000001	0.46	0.15000000000000011	0.27	0.2	0.2100000000000001	0.2400000000000001	Have a website for advertising only	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	Agri-food (172)	Manufacturing/ Engineering (85)	Visitor Economy (169)	  Renewables* (6)	Ports 	&	 Logistics* (30)	Health 	&	 Care (113)	0.44	0.16	0.62000000000000044	0.52	0.53	0.61000000000000043	0.36000000000000021	0.44	0.52	0.57000000000000051	0.29000000000000026	0.52	0.42000000000000021	0.4800000000000002	0.30000000000000021	0.59000000000000008	Have a website for e-commerce 	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	Agri-food (172)	Manufacturing/ Engineering (85)	Visitor Economy (169)	  Renewables* (6)	Ports 	&	 Logistics* (30)	Health 	&	 Care (113)	0.30000000000000021	0.12000000000000002	0.23	0.33000000000000035	0.31000000000000022	0.15000000000000011	0.39000000000000024	0.31000000000000022	0.19	0.2	0.23	0.33000000000000035	0.31000000000000022	0.31000000000000022	0.45	0.16	


Use social media in their marketing plan at all	Facebook	Twitter	LinkedIn	YouTube	Instagram	0.47492260061919578	0.40928792569659445	0.25572755417956655	8.6068111455108023E-2	2.9721362229102211E-2	2.4148606811145508E-2	
Don't know	
Universal access to superfast broadband is important for the local economy	Having access to superfast broadband is important for my business	Access to broadband for home-working is important for my business	4.0000000000000022E-2	3.0000000000000002E-2	6.0000000000000032E-2	Strongly disagree	

Universal access to superfast broadband is important for the local economy	Having access to superfast broadband is important for my business	Access to broadband for home-working is important for my business	1.0000000000000005E-2	1.0000000000000005E-2	0.05	Disagree	
Universal access to superfast broadband is important for the local economy	Having access to superfast broadband is important for my business	Access to broadband for home-working is important for my business	3.0000000000000002E-2	0.1	0.22	Agree	
Universal access to superfast broadband is important for the local economy	Having access to superfast broadband is important for my business	Access to broadband for home-working is important for my business	0.34	0.36000000000000032	0.34	Strongly agree	
Universal access to superfast broadband is important for the local economy	Having access to superfast broadband is important for my business	Access to broadband for home-working is important for my business	0.59	0.5	0.33000000000000096	


Turnover	Profitability	Domestic sales	Market share	Overseas sales*	Any increases	0.55000000000000004	0.51	0.4	0.32000000000000073	0.55000000000000004	0.65000000000000169	

Turnover	Profitability	Domestic sales	Market share	Overseas sales*	Expect to experience any increases	0.66000000000000181	0.65000000000000169	0.51	0.46	0.53	0.72000000000000064	

All private sector employers (1466)	2-9 employees (1000)	10-24 employees (295)	25-99 employees (133)	100+ employees (38)	0.34	0.29000000000000031	0.44	0.46	0.78	

All private sector employers (1466)	2-9 employees (1000)	10-24 employees (295)	25-99 employees (133)	100+ employees (38)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (182)	Agri-food (172)	Manufacturing/Engineering (85)	Visitor Economy (169)	  Renewables (6)	Ports 	&	 Logistics (30)	Health 	&	 Care (113)	0.27	0.23	0.32000000000000023	0.44	0.64000000000000046	0.27	0.31000000000000022	0.2900000000000002	0.34	0.19	0.27	0.16	0.27	0.34	0.30000000000000021	0.27	0.2100000000000001	0.15000000000000011	0.19	0.33000000000000035	

Suitable low cost premises	Access to funding	Availability of highly skilled labour	Availability of local training	Availability of other skills your business needs	Support with recruiting staff with the right skills	Access to Business Growth programmes	Assistance with E-commerce and internet-based technologies	Support with tax, national insurance law and payments	Access to business mentoring, coaching and networking	Support with Planning Regulations and related matters	Support with (new product or service development)	Support to develop new UK markets	Support to develop new export markets	Other	None of these	0.58000000000000007	0.56000000000000005	0.54	0.54	0.52	0.45	0.45	0.44	0.43000000000000038	0.41000000000000031	0.41000000000000031	0.37000000000000038	0.35000000000000031	0.16	6.0000000000000032E-2	0.1	

County Council/District Council 	Accountant	Web based business advice	Head Office/in-house/internally	Other Business Owners	University/college	Internet search/Google	District Councils 	Bank	Trade Association	Training provider (private sector)	Federation of Small Businesses (FSB)	Solicitor	Central Government department	Job Centre Plus	Chamber of Commerce	Family/ Friends	Training provider (public sector)	Business Link	Advisors/consultants/specialists	UK Trade 	&	 Investment	GLLEP	Recruitment Agency	Citizen Advice Bureau (CAB)	Government website	Suppliers	Professional bodies	Media 	Business mentors/business support organisations 	Other	Nowhere/not applicable	Don't know	0.16	0.14000000000000001	0.12000000000000002	0.12000000000000002	8.0000000000000043E-2	6.0000000000000032E-2	6.0000000000000032E-2	0.05	0.05	0.05	4.0000000000000022E-2	4.0000000000000022E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	2.0000000000000011E-2	8.0000000000000043E-2	9.0000000000000024E-2	

Poor transport infrastructure	Lack of capital for investment	Poor cash flow	Availability of appropriately skilled staff	Poor IT infrastructure	The way the local planning and development control system operates	Poor county profile i.e. in terms of attracting staff from outside the county	Lack of available premises/land	Availability of appropriate local skills training	Lack of business support services	Poor sector profile	Poor local supply chain	Other	None	0.30000000000000032	0.25	0.24000000000000021	0.19	0.19	0.19	0.16	0.14000000000000001	0.13	0.13	0.13	0.1	0.1	0.29000000000000031	

Poor transport infrastructure	Poor cash flow	Availability of appropriately skilled staff	Lack of capital for investment	The way the local planning and development control system operates	Poor IT infrastructure	Lack of available premises/land	Availability of appropriate local skills training	Poor local supply chain	Poor county profile i.e. in terms of attracting staff from outside the county	Lack of business support services	Poor sector profile	Other	None	0.12000000000000002	0.11	9.0000000000000024E-2	8.0000000000000043E-2	6.0000000000000032E-2	0.05	4.0000000000000022E-2	2.0000000000000011E-2	2.0000000000000011E-2	2.0000000000000011E-2	1.0000000000000005E-2	1.0000000000000005E-2	8.0000000000000043E-2	0.29000000000000031	
*%

Bank loan	Bank overdraft	Grant	Leasing or hire purchase	Mortgage for property purchase or improvement	Factoring/invoice discounting (asset based finance)	Internal finance (parent company or head office)	Loan from peer to peer lending network/crowd funding	Loan (various others)	Equity investment from venture capitalist (VC/private equity)	Credit card finance	Equity investment from business angel	Loan from a Community Development Finance Institution (CDFI)	Loan from family/business partner/directors	Equity investment from other shareholders	Other	0.4	0.21000000000000021	0.18000000000000024	7.0000000000000021E-2	6.0000000000000032E-2	3.0000000000000002E-2	3.0000000000000002E-2	3.0000000000000002E-2	3.0000000000000002E-2	2.0000000000000011E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	2.0000000000000039E-3	0.05	
*%

Business expansion/growth	Working capital, cash flow	Capital equipment or vehicles	Improving buildings	To start the business	Buying land or buildings	Research 	&	 Development	Training/staff development	Marketing	Management buy out	Buying another business	Other	0.36000000000000032	0.26	0.17	7.0000000000000021E-2	6.0000000000000032E-2	6.0000000000000032E-2	3.0000000000000002E-2	3.0000000000000002E-2	1.0000000000000005E-2	1.0000000000000005E-2	3.0000000000000044E-3	4.0000000000000022E-2	

Did not meet criteria	Finance unavailable	Company has rejected the terms of finance offered	Business sector considered too risky to invest in	Time length/ delays	Inadequate business plans	Applied for too much	No credit history/not been in business long enough	Poor business credit history	Business too small/too new	Insufficient/no security	Other	Nothing	0.27	0.21000000000000021	0.11	7.0000000000000021E-2	7.0000000000000021E-2	6.0000000000000032E-2	6.0000000000000032E-2	0.05	4.0000000000000022E-2	3.0000000000000002E-2	1.0000000000000005E-2	0.15000000000000024	2.0000000000000011E-2	
All private sector employers (1466)	
Plant/machinery/equipment	New products	New technologies	Expanding or moving premises	Research and development	Training	Flood defense	Any other areas	Expect to invest in any	0.49000000000000032	0.47000000000000008	0.5	0.24000000000000021	0.25	0.61000000000000065	6.0000000000000032E-2	6.0000000000000032E-2	0.84000000000000064	2-9 employees (1000)	





Plant/machinery/equipment	New products	New technologies	Expanding or moving premises	Research and development	Training	Flood defense	Any other areas	Expect to invest in any	0.47000000000000008	0.46	0.46	0.22	0.23	0.54	6.0000000000000032E-2	0.05	0.82000000000000062	10-24 employees (295)	




Plant/machinery/equipment	New products	New technologies	Expanding or moving premises	Research and development	Training	Flood defense	Any other areas	Expect to invest in any	0.49000000000000032	0.45	0.56999999999999995	0.28000000000000008	0.33000000000000063	0.79	6.0000000000000032E-2	0.05	0.89	25-99 employees (133)	






Plant/machinery/equipment	New products	New technologies	Expanding or moving premises	Research and development	Training	Flood defense	Any other areas	Expect to invest in any	0.61000000000000065	0.54	0.67000000000000126	0.33000000000000063	0.29000000000000031	0.83000000000000063	0.13	9.0000000000000024E-2	0.94000000000000061	100+ employees (38)	




Plant/machinery/equipment	New products	New technologies	Expanding or moving premises	Research and development	Training	Flood defense	Any other areas	Expect to invest in any	0.61000000000000065	0.60000000000000064	0.72000000000000064	0.44	0.52	0.83000000000000063	0.1	0.14000000000000001	0.9	


All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	0.48000000000000032	0.36000000000000032	0.77000000000000113	0.92	0.94000000000000061	
Existing posts	









All employers (785)	2-9 employees (372)	10-24 employees (237)	25-99 employees (140)	100+ employees (36)	Young (	<	5 Years) (124)	Established (5+ Years) (661)	Growth (354)	No Change (366)	Decline (60)	0.67000000000000126	0.58000000000000007	0.73000000000000065	0.86000000000000065	0.89	0.52	0.71000000000000063	0.48000000000000032	0.84000000000000064	0.82000000000000062	Newly created posts	




All employers (785)	2-9 employees (372)	10-24 employees (237)	25-99 employees (140)	100+ employees (36)	Young (	<	5 Years) (124)	Established (5+ Years) (661)	Growth (354)	No Change (366)	Decline (60)	0.53	0.51	0.55000000000000004	0.51	0.68	0.71000000000000063	0.49000000000000032	0.84000000000000064	0.27	0.28000000000000008	


Managerial/directors/senior officials	Professional	Associate professional/Technical	Supervisory	Clerical/administrative/secretarial	Skilled manual/technical/craft	Semi-skilled	Unskilled	0.16	0.21000000000000021	0.11	0.13	0.2	0.26	0.35000000000000031	0.32000000000000056	

People aged 45+	People aged under 19	Women returning to work	People who have been unemployed for over 6 months	Recent graduates i.e. graduated in the last 12 months	Government supported trainees e.g. modern apprentice	People from ethnic minorities	People from outside the UK	People with disabilities	Ex-forces	None of these	0.43000000000000038	0.35000000000000031	0.30000000000000032	0.3100000000000005	0.16	0.17	0.15000000000000024	0.1	9.0000000000000024E-2	9.0000000000000024E-2	0.17	

Managerial/directors/senior officials (125)	Professional (183)	Associate professional/Technical (84)	Supervisory (100)	Clerical/administrative/secretarial (173)	Skilled manual/technical/craft (216)	Semi-skilled (270)	Unskilled (250)	0.23	0.28000000000000008	0.18000000000000022	0.18000000000000022	0.11	0.19	0.14000000000000001	0.13	
*%

Lack of applicants with required working experience/job specific skills	Lack of applicants with required qualifications and skills	General lack of applicants	Applicants have poor motivation/attitude	Job entails shift work/unsociable hours	Location of business (too remote, difficult access etc)	Poor transport network makes it difficult to travel to work	Applicants lack basic ability to build upon	Higher wages/salaries offered by other companies	Competition from other companies other than higher wages/salaries	Problems with recruitment methods	Job unattractive	Other	Nothing in particular	Don't know	0.39000000000000051	0.37000000000000038	0.23	0.12000000000000002	7.0000000000000021E-2	7.0000000000000021E-2	0.05	0.05	4.0000000000000022E-2	3.0000000000000002E-2	2.0000000000000011E-2	1.0000000000000005E-2	3.0000000000000002E-2	3.000000000000004E-3	1.0000000000000005E-2	

All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	0.17	0.12000000000000002	0.24000000000000021	0.37000000000000038	0.65000000000000113	
Current skills gap	

All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	Agri-food (172)	Manufacturing/Engineering (85)	Visitor Economy (169)	  Renewables* (6)	Ports 	&	 Logistics* (30)	Health 	&	 Care (126)	0.1	9.0000000000000024E-2	0	7.0000000000000021E-2	0.19	0.13	9.0000000000000024E-2	0.13	9.0000000000000024E-2	8.0000000000000043E-2	0.1	0.15000000000000011	7.0000000000000021E-2	0	8.0000000000000043E-2	8.0000000000000043E-2	Future skills gap	

All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	Agri-food (172)	Manufacturing/Engineering (85)	Visitor Economy (169)	  Renewables* (6)	Ports 	&	 Logistics* (30)	Health 	&	 Care (126)	0.15000000000000011	0.19	0	0.13	0.2100000000000001	0.26	0.13	0.15000000000000011	0.14000000000000001	0.14000000000000001	0.16	0.12000000000000002	0.16	0	0.05	0.11	


Technical, practical or job specific skills	Planning and organising skills	Problem solving skills	Oral communication skills	Customer handling skills	Strategic management skills	Team working skills	Written communication skills	Advanced IT or software skills	Basic computer literacy/using IT	Numeracy skills	Literacy skills	Foreign language skills	Any other skills	No particular skills difficulties	0.71000000000000063	0.51	0.44	0.42000000000000032	0.39000000000000051	0.39000000000000051	0.3800000000000005	0.35000000000000031	0.32000000000000051	0.31000000000000044	0.27	0.27	0.19	7.0000000000000021E-2	4.0000000000000022E-2	

All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	0.5	0.3800000000000005	0.78	0.91	0.95000000000000062	
Any off-the-job training	




All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	0.48000000000000032	0.3800000000000005	0.68	0.84000000000000064	0.9	Any on-the-job training	




All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	0.51	0.39000000000000051	0.77000000000000102	0.89	0.94000000000000061	Any training	




All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	0.64000000000000101	0.54	0.89	0.97000000000000064	0.98	


Sector specific training provider	Other private sector training provider	Other public sector training provider	Local further education college	Local university	University outside of Greater Lincolnshire	Out of county further education college	None - all training is provided in house	0.47000000000000008	0.46	0.32000000000000051	0.25	0.1	0.1	9.0000000000000024E-2	0.22	
Funded/arranged any training in the last 12 months (1037)	








Capacity of business to release employees for training	Cost of training courses	Availability training provision locally	Capacity of business to manage training for staff 	Accessibility	Content of training courses	Flexibility of provision	Capacity of business to undertake training in house	Quality of teaching	No difficulty finding suitable training	0.21000000000000019	0.18000000000000019	0.17	0.12000000000000002	0.1	9.0000000000000024E-2	9.0000000000000024E-2	8.0000000000000043E-2	6.0000000000000032E-2	0.56000000000000005	No Training in the last 12 months (478)	





Capacity of business to release employees for training	Cost of training courses	Availability training provision locally	Capacity of business to manage training for staff 	Accessibility	Content of training courses	Flexibility of provision	Capacity of business to undertake training in house	Quality of teaching	No difficulty finding suitable training	0.11	9.0000000000000024E-2	0.1	8.0000000000000043E-2	7.0000000000000021E-2	6.0000000000000032E-2	3.0000000000000002E-2	8.0000000000000043E-2	1.0000000000000005E-2	0.51	


All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	0.33000000000000035	0.30000000000000021	0.37000000000000022	0.5	0.65000000000000058	0.31000000000000022	0.4	0.2400000000000001	0.31000000000000022	0.30000000000000021	0.39000000000000024	0.32000000000000023	0.33000000000000035	0.31000000000000022	

Lighting	Recycling or waste reduction measures	Heating	Energy efficient equipment e.g. A*	Insulation	Water conservation	0.82000000000000062	0.65000000000000102	0.5	0.49000000000000032	0.31000000000000039	0.29000000000000031	
Don't know	
We consider the environmental impact of our buying decisions	We actively work to reduce company waste	We actively try to improve our energy efficiency	We actively try to reduce work-related car emissions	0.14000000000000001	3.0000000000000002E-2	4.0000000000000022E-2	9.0000000000000024E-2	Strongly disagree	
We consider the environmental impact of our buying decisions	We actively work to reduce company waste	We actively try to improve our energy efficiency	We actively try to reduce work-related car emissions	3.0000000000000002E-2	1.0000000000000005E-2	1.0000000000000005E-2	3.0000000000000002E-2	Disagree	
We consider the environmental impact of our buying decisions	We actively work to reduce company waste	We actively try to improve our energy efficiency	We actively try to reduce work-related car emissions	0.12000000000000002	0.05	7.0000000000000021E-2	0.18000000000000019	Agree	
We consider the environmental impact of our buying decisions	We actively work to reduce company waste	We actively try to improve our energy efficiency	We actively try to reduce work-related car emissions	0.54	0.6400000000000009	0.6400000000000009	0.54	Strongly agree	
We consider the environmental impact of our buying decisions	We actively work to reduce company waste	We actively try to improve our energy efficiency	We actively try to reduce work-related car emissions	0.17	0.27	0.24000000000000019	0.16	

Don't know	
We are concerned about flood risk (620)	The issue of flooding is greater now than previously (609)	We actively try to reduce the possibility of flooding (587)	The risk of flooding is having an impact on our business planning (602)	2.4271844660194219E-2	4.4334975369458129E-2	5.8119658119658107E-2	3.150912106135989E-2	Strongly disagree	
We are concerned about flood risk (620)	The issue of flooding is greater now than previously (609)	We actively try to reduce the possibility of flooding (587)	The risk of flooding is having an impact on our business planning (602)	0.13915857605177978	7.717569786535311E-2	8.2051282051282065E-2	0.17247097844112771	Disagree	
We are concerned about flood risk (620)	The issue of flooding is greater now than previously (609)	We actively try to reduce the possibility of flooding (587)	The risk of flooding is having an impact on our business planning (602)	0.26860841423948256	0.28407224958949134	0.37606837606837645	0.58706467661691542	Agree	
We are concerned about flood risk (620)	The issue of flooding is greater now than previously (609)	We actively try to reduce the possibility of flooding (587)	The risk of flooding is having an impact on our business planning (602)	0.35922330097087424	0.39080459770115011	0.36410256410256453	0.13266998341625225	Strongly agree	
We are concerned about flood risk (620)	The issue of flooding is greater now than previously (609)	We actively try to reduce the possibility of flooding (587)	The risk of flooding is having an impact on our business planning (602)	0.20711974110032394	0.2019704433497537	0.12136752136752139	7.6285240464344858E-2	

2-4 employees	5-9 employees	10-24 employees	25-99 employees	100-249 employees	250+ employees	0.47000000000000008	0.26	0.16	9.0000000000000024E-2	1.0000000000000005E-2	1.0000000000000005E-2	2-9 employees	


All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	0.73000000000000043	0.92999999999999994	0.72000000000000042	0.74000000000000044	0.73000000000000043	0.84000000000000052	0.75000000000000044	0.77000000000000046	0.83000000000000052	0.38000000000000023	10-24 employees	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	0.16	0.05	0.1800000000000001	0.17	0.16	0.12000000000000002	0.16	0.14000000000000001	0.11	0.32000000000000023	25-99 employees	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	9.0000000000000024E-2	1.0000000000000005E-2	4.0000000000000022E-2	7.0000000000000021E-2	8.0000000000000043E-2	4.0000000000000022E-2	7.0000000000000021E-2	8.0000000000000043E-2	0.05	0.26	100+ employees	
All employers (1515)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	2.0000000000000011E-2	1.0000000000000005E-2	0.05	1.0000000000000005E-2	4.0000000000000022E-2	0	1.0000000000000005E-2	1.0000000000000005E-2	1.0000000000000005E-2	4.0000000000000022E-2	


Agriculture/fishing	Energy/water	Manufacturing	Construction	Transport/communications	Distribution/hotels/restaurants	Bankin/finance/insurance	Public administration/education/health	Other services	0.05	1.0000000000000005E-2	7.0000000000000021E-2	6.0000000000000032E-2	8.0000000000000043E-2	0.36000000000000021	0.16	0.11	0.1	
Single site	
All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	0.66000000000000059	0.74000000000000044	0.5	0.39000000000000024	0.2400000000000001	0.68	0.64000000000000046	0.66000000000000059	0.8200000000000004	0.85000000000000042	0.56999999999999995	0.67000000000000071	0.76000000000000045	0.62000000000000044	Multi site	







All employers (1515)	2-9 employees (1018)	10-24 employees (307)	25-99 employees (151)	100+ employees (39)	Agriculture/fishing (75)	Energy/water* (18)	Banking/Finance/ Insurance (325)	Manufacturing (89)	Construction (133)	Distribution/hotels/restaurants (461)	Transport/communications (95)	Other Services (88)	Public administration/education/health (231)	0.34	0.26	0.5	0.61000000000000043	0.76000000000000045	0.32000000000000023	0.36000000000000021	0.34	0.1800000000000001	0.15000000000000011	0.43000000000000022	0.33000000000000035	0.2400000000000001	0.38000000000000023	


Less than a year	1 - 2 years	2 - 5 years	5 - 10 years	11 - 20 years	More than 20 years	3.0000000000000002E-2	3.0000000000000002E-2	9.0000000000000024E-2	0.17	0.22	0.47000000000000008	*%

Less than £73,000	£73,000 - £99,999	£100,000 - £249,999	£250,000 - £499,999	£500,000 - £999,999	£1m - £1.49m	£1.5m - £2.8m	£2.81m - £4.99m	£5m - £9.99m	£10m - £14.99m	£15m - £19.99m	£20m or more	0.29601226993865126	0.13496932515337443	0.38957055214723968	0.22699386503067484	0.16104294478527628	0.10582822085889572	0.11196319018404909	5.6748466257668724E-2	3.9877300613496994E-2	1.68711656441718E-2	4.6012269938650423E-3	3.2208588957055216E-2	
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